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Recommen* 

The new uBid online auction site is your way of clicking into some real bargains on 
big name brands. With no reserve prices, and most bids starting from as little as $9, 
you’ll never have to pay recommended retail price again. 

Everything for sale at uBid is made by the same top brand name manufacturers who 
sell their products in the big department stores and malls. 

With a wide range of computers, electrical goods, sporting equipment, homewares and 
jewellery & accessories, there’s always a bargain to be found at uBid because you set the 
price you’re willing to pay, not us. 

All products are covered by warranties with a 21 day money back guarantee (except 
for software). 



WH 


ames. 


prices. 

at $9. 

ed Retail Prices. 


As you’d expect, uBid is a VeriSign certified secure site, which ensures 
that all your personal and credit card details are safe and secure. 

So why not pay us a visit, and get what you want at the price you 
t want to pay. 



uBid.com.au 


*A11 products are subject to availability. Some products for sale are either older models or have § 
been used for demonstration purposes, and may not be available in their original packaging. g 
The condition, terms and warranty of every product is made clear on the purchase site. (£ 





Our high-speed cable Internet can take you there. 



www. unlimited downloads 


Optus@Home high-speed cable Internet is here, ready to satisfy even the biggest appetites. 
That’s because unlike some cable Internet services, there’s no restriction on how much you 
can download*. So if you want the Internet without the limits, why not talk to us right now? 

Visit our Web site at www.OptllshoiTie.com.au to register today. 









OPTUS @ Home 

1800 504 504 


Subject to Acceptable Use Policy. Optus@Hc 


i>Home Australia Pty Limited. 





If our net access was any 
faster then it would be beamed 
directly into here. 



A blistering 128Kbps access 
to the net. It's enough to make your 
head spin. Multimedia rich web 
pages load instantly. Huge files 
download at a scorching 1 Mb 
per minute. 

As if incredible speed isn't 
enough, with NetAccess you also 
get AccessTV. AccessTV gives you 
news, finance (Bloomberg), sports 
(C7) and shopping (TVSN) channels 


broadcast directly to your PC at 
broadband speeds. Plus you'll get 
Accessl Web Email, Chat, Instant 
Messaging, Personal Organiser 
and Customer Service & Support 
- 7 days a week. All free. 

NetAccess is beamed down 
via satellite all over Australia. So, 
getting connected is a breeze. 

The surprising thing is: 
NetAccess could cost you less than 


what you're already paying for your 
Internet connection. 128Kbps 
download speed for $29 per 
month*. Once your head has 
stopped spinning, call this number: 

1300 550 220 

www.access1.com.au 
sales@access 1 .com .au 

NET access 
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INTERNET ACCESS 


Purchase any DYNALINK 56k V.90 modem and enjoy 6 months 
FREE unlimited Internet hours with nationwide Internet 
Service Provider TPG (one-time $39.95 registration fee applies). 


DYNALINK'S FAMILY of HIGH SPEED S(k V.90 MODEMS 



External 



Internal (ISA/PCI) 



Notebook 


(S 


plus IPhone 5 Internet Phone FREE 
$20, Compton's Infopedia only $15 
fHE LOT for only $40. 


D 


4J1 “' 


DYNALINK 55k V.90 modems with 6 months FREE 
Internet access are available from all good 
computer resellers for a limited time only. 



Want more information? Visit our website at www.dynalink.coro.au or call Askey Australia on 1800 653 962 


6 months unlimited Internet hours available in Sydney, Penrith, Kiama/Hollongong, Lake Macquarie, Melbourne, Brisbane, 
Southport, Canberra, Adelaide, Perth, Hobart, Launceston and Darwin. Unlimited 3 hour sessions, 300Mb download limit per month. 
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editor 

this month’s cover story deals with what might happen if 
the cinema and the Internet fuse in a blinding romance. We 
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editop@netguide. oust, com 


Dear NetCuide, 

I've come up with a way to help prevent 
the spread of address book viruses. Such 
viruses use your address list to send 
themselves out. Anyone receiving the 
virus also sends it out from their address 
book. The Love Bug is supposed to have 
changed the subject line also. Now, if 
you were to send an email to your 
friend, you would type something in 
the subject line. The virus also does 
this, but, it cannot know what you 
would type when sending them your¬ 
self, Therefore, I have told all the peo¬ 
ple in my address list that if they re¬ 
ceive anything from me that does not contain a cer¬ 
tain combination of letters in the subject line, they are to delete it 
and not open it. Most of them have already replied with their own 
combinations for me to watch out for. If everyone adopted this 
method it could help slow the spread of viruses./ dennis colley 


.NetGuicfi 


drugs online 

Healthy or harmful? 


Paid to surf for free 

Dear NetCuide, 

I recently downloaded the All 
Advantage View Bar after reading 
letters from your magazine. It has 
lots of interesting links, some 1 
haven't been to before and I'm 
getting paid to surf. What more 
could you ask for? Thank you for a 


very informative and interesting 
magazine. 1 have only recently 
begun using the Net and since I 
subscribed to NetGuide i have 
been to heaps of interesting 
places. I also found out about free 
ISPs. So now, not only do 1 get paid 
to surf, I do it for free!! 


f 

1 receives a free copy of Norton Internet 1 

SYMANTEC. 


Security 2000 valued at $99 1 




A prodigal son returns 

Dear NetGuide, 

Opening up a virtual world to 
someone like me, who used to hate 
computers with a passion, is 
something close to a miracle. 
In the dark past the World 
Wide Web was a concept of 
fruitless searches for 
information on that uni 
I assignment, and crappy email 
| composers. However, 1 am now 
pleased to say things are getting 
I easier, faster, and more fun on 
the Net. And the future on the 
Net will be a more real 
experience. Thankyou to the 
magazine that pulled me back to 
my computer screen. Netguide, 1 
love you. / greg cohen 
Stop! You’re making us blush. / Ed 

Staying sane 

Dear NetCuide, 

As a computer retailer and support 
consultant 1 have violently 
disagreed with some of the letters 
and replies from the editor. 
Specifically, one which suggested 
that good customer service was 
just something that got in the way 
of coffee drinking and long 
lunches. But my overall feeling is 
that you can't please all of the 
people all the time. I have found 
something, however, that should 
benefit everyone. Choice magazine 
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has a list of suggestions for the 
computer novice with technical 
problems at www.choice.com.au/ 
articles/aioo4i2pi.htm. From 
both sides of the counter, their tips 
cover the essentials that will stop 
the customer from getting the run 
-around, and stop the consultant 
going crazy from "I don't know" 
answers. / damien dunn 

A happy online customer 

Dear NetCuide, 

As a mum of three I hate grocery 
shopping and have had fun this • 
week ordering my milk and vegies 
online. The site www.dairycase 
.com.au is the most amazing 
online shop 1 have been to so far 
for consumer satisfaction. My 
first delivery was nowhere near 
late but the boss, Craig Hudson 
phoned (from Sydney) and 
apologised saying my order was 
on its way. 1 had placed my order 
less than 12 hours before and 
someone was concerned and 
aware at the other end that my 
order hadn't been fulfilled (the 
guaranteed deadline is 9pm). My 
order arrived at 8.43pm, as 
promised. Looks like the milkman 


is back in vogue in this household. 
He even delivers to my kitchen 
bench. Power to the purchasers. 

/ KATE CRATCHLEY 

Amen to that. / Ed 

Arid old dog learns 
some new tricks 

Dear NetCuide, 

1 thought I didn’t fit into the usual 
Net user parameters as I am a 54 
year-old woman working casually 
as a workplace trainer. However, 
last October, my father-in-law 
turned 80 and bought himself a 
computer to celebrate. Within a 
week he was "on the Net” and in 
January decided that he needed a 
cable connection. To get this he 
signed a four-year deal with 
Telstra. Although I think he 
shouldn't have committed for four 
years, I have to admire his 
confidence! / meg smith 
Didn’t the Big T have a 
10 year plan? / Ed 

Aileen meets 
her Sir Lancelot 

Dear NetGuide, 

The journey from my home to all 
countries of the world on the 



Fashion 

www.stylebyte.com.au 

Geography 

www.geography.about.com 
Paid to surf 
www.pocketscreen.cjb.net 

Downloads 

www.filedudes.ozebytes.Net.au 

Internet makes me feel like Peter 
Pan. It's a path to. email, family, 
friends, search engines, music, 
news, software, chat lines and 
colours of all nations. Emailing my 
girlfriend Aileen enhanced our 
relationship from the early stages. 
I’ll propose to her by email and 
sign off with "Sir Lancelot loves 
you!” Her reply will send my 
"emoticons” into cyberspace. I 
made a "hit” with her at the Spiral 
Cafe Inn that orbits the world at 
East Maitland. Romance can be 
enhanced by the Net! NetGuide 
rescued me with help on net 
directories, newbies, web design, 
help desk, news watch, live events, 
shopping guide, reviews and plain 
ordinary help for my Internet 
exploration, /johngibala 


All are assumed for publication unless clearly stated otherwise. Include your full name and 
a contact phone number where possible. NetGuide reserves the right to edit letters for 
brevity, style and clarity and we don't guarantee publication — even if you ask us nicely. 

YOU MAY ALSO SEND A LETTER FROM OUR WEBSITE 
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Looking for somewhere to host your website? 


From Only $ 14.95 


Full Automation | Fast Modifications 
Webmaster Participation program 
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Compiled by Caroline Warnes 



Nurse, bring me my email 

Adelaide's Women's and Children’s Hospital 
www.wch.gov.au is the first hospital in the world to 
offer its patients email access at their bedsides. Hospi¬ 
tal patients are able to use telephones to listen to spo¬ 
ken emails, respond to that email and even speak new 
emails using the breakthrough E-Fone www.efone. 
com.au email-by-phone service to the hospital. 



When US software giant Macromedia, the 
creator of Flash, chose the Jacob's Creek 
wine site www.jacobscieek.com.au as its 
Asia-Pacific "spotlight" because of your use 
of their world-conquering product, and oth¬ 
ers claim it is "the most amazing piece of 
graphic design on the Internet" you would 
start to feel you're doing something right. So 
it is with Adelaide-based Groundhog Soft¬ 
ware and their work on one of Australia’s 
most-widely recognised international 
brands. Little wonder the senior team at 
Groundhog, Grant Steinberg, Alan Timms 
and Cary Dreelan (pictured here left to right) 
are feeling pretty chuffed. 



Child safety built in 

Kidz.Net, which claims it is Australia’s only 
provider of a safe Internet environment for 
children, has a new bundling deal with Acer 
Computers which will see Kidz.Net software pre¬ 
installed with every Acer Aspire PC sold in 
Australia. In essence, Kidz.Net www.kidz.Net .au 
is a subset of the Internet, containing hundreds 
of thousands of Web sites that have been 
carefully selected by a team of researchers. 


16 













r 


NET NEWS 



Jeff’s back, younger and hipper than ever 

Former Victorian Premier, Jeff Kennett, has taken the position of chair¬ 
man of Tribe, an Australian online media and entertainment company 
aimed at the 20-30 year-old market. Mr Kennett said he was delighted 
to accept the offer of chairman and was looking forward to assisting 
Tribe, which has already established lifestyle and what's on sites for 
Sydney www.sydneytribe.com.au, Melbourne www.melbournetribe 
.com.au and Canberra www.canberratribe.com.au. It plans to launch 
sites for Perth, Brisbane, Adelaide, Los Angeles and London this year. 


Is this the world’s 
biggest lottery? 

A three-month, worldwide lot¬ 
tery using the Internet has be¬ 
gun at www.wwlf.OTg where 
users can win an extensive 28- 
day tour of Australia for a 
family of four, with all pro¬ 
ceeds going to leukaemia 
treatment and research. The 
Great Australian Adventure, 
organised by the Worldwide 
Leukaemia Fund, is offering 
one million tickets at $5 each. 
Proceeds of the competition 
will be distributed to leading 
medical organisations in Aus¬ 
tralia, the US, and UK, includ¬ 
ing the New Children's Hospi¬ 
tal in Sydney. Tickets are 
available now for secure pur¬ 
chase online via a credit card. 


Customers are king 


Guard email with military strength 

Email encryption software SafelT www.safeit.com, which the com¬ 
pany behind it claims is the most powerful of its kind in the world, 
has been made available to email users i 
Australia. The software, produced by 
Softnet Security, uses a symmetric 480- 
bit encryption system to create a se¬ 
cure environment to send and receive 
email. Its makers claim the 
software is bringing military- 
strength encryption to the 
mass market. 



Consumers Online www. 
consumeTsonline.gov.au is the 

Federal Government's new one- 
stop-shop for information on con¬ 
sumer affairs in Australia. The site 
includes information on product 
safety, banned goods, product re¬ 
calls, how to complain and who to 
complain to. There is also an A-Z 
of online resources with links to 
nearly 200 organisations and pub¬ 
lications, and a "kids stuff’ section 
with activity sheets for children. 
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A two-year-old computer was shot repeatedly in 
what psychologists are calling an ever-increas¬ 
ing wave of PC rage sweeping South Africa. The 
shooting was revealed in a current online survey 
www.pcrage.co.za mapping the PC rage phe¬ 
nomenon when a South African man said he wit¬ 
nessed a colleague shoot his computer "to 
smithereens” out of sheer frustration. The sur¬ 
vey allows people to discover their own level of 
PC rage, as well as find out how they fit into the 
national demographic. Also available at the site 
are the results of comparative studies conducted 
in the UK and Australia. 



Palm www.palm.com.au has an¬ 
nounced plans to orient its product 
range completely towards devices 
capable of wireless Internet access 
enabling consumers to get online 
anytime, anywhere. According to 
the company, all devices due by 
the end of 2001 will have this capability, with the mobile phone se¬ 
ries expected early next year. With two of Palm's major backers be¬ 
ing Nokia www.nokia.com .au and Motorola www.motorola. 
com.au, the product lines are expected to merge. 


“Freehand” 
arrives in US 

While broadband Internet 
connection is now craving 
acceptance in Australia at a 
cost of about $60 a month 
plus a $200 - $400 connec¬ 
tion fee, the Americans 
have taken the next step by 
offering broadband access 
for free. The usual trade-off 
is that you provide demo¬ 
graphic information so ban¬ 
ner adds can be flashed to 
you, according to your in¬ 
terests. Such offerings, via a 
very fast digital subscriber 
line (DSL) phone connec¬ 
tion, are expected to be 
available to half the US 
population by year's end. 


18 



















eXcite.com.au make the web your own 


excite.com.au/movies gives you the latest movie listings, news and reviews 
all in one place. And “My Movies” lets you list your favourite cinemas 
to see exactly when, where and what movies are screening in your area. 
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Dish the dirt on bad service 

Consumers annoyed by inefficient customer service can vent their 
anger online with a new complaints database. Badservice.com.au 
www.badservice.com.au is believed to be the first service of its 
kind in Australia. Users can log complaints against specific depart¬ 
ments of the company and give an overall satisfaction rating. Poor 
customer service will stand out as the database will publicly display 
the number of complaints the company has had against it in total. 
While this is an informal way of voicing your dissatisfaction, the 
site also has links to organizations that deal with the more formal 
channels of dealing with customer complaints 



Science fiction 
gets its own site 

Book publishing company 
HarperCollins 
www.hapercollins.com.au 
has launched a new Web 
site devoted entirely to the 
genres of science fiction and 
fantasy. The site is located 
at www.voyageronline.com.au and keeps fans 
updated on popular au¬ 
thors signed to the com¬ 
pany including Sara 
Douglass, Raymond E. Feist 
and David Eddings. Voy¬ 
ager Online has all the in¬ 
formation on latest re¬ 
leases and sci-fi classics, as 
well as pre¬ 
views of 

upcoming titles. Budding authors 
can publish their own reviews and 
read what others have to say. 




16 degrees of separation 

The World Wide Web is shaped like a bow tie, a de¬ 
scription which emerges from a recent study con¬ 
ducted by IBM www.ibm.com, Compaq 
www.compac.com and AltaVista 
www.altavista.com. Using search engines, re¬ 
searchers traced 200 million web pages, following 
1.5 billion links. The bow tie image derives from sev¬ 
eral regions of the web starting with a central core 
— the knot of the tie. This is a large group of well 
linked sites. Going from any one website within the 
core to any other through links is easy. The report 
estimates that an average of 16 links separates any 
one site from another 
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Former Midnight Oil drummer, Rob Hirst, is using 
www.ghostwriters.com.au to distribute his latest Ghostwriters pop 
rock CD fibromoon, the band’s third album. Explaining why he has 
chosen direct distribution and e-commerce as opposed to dealing 
with a major record company Hirst said: "The freedom and simplicity 
of making our music directly available to our audience is a dream 
come true. We are entirely the masters of our own destiny. The songs 
are unchanged, uncompromised — it's a great feeling.” 
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© Yahoo rebuked A French court has ordered Internet portal Yahoo! www. 
yahoo.com to "make it impossible” for Web surfers in France to gain access 
to sales of Nazi memorabilia that appear on one of the Web sites it hosts. 
Melbourne’s world champ In a recent survey conducted by American- 
based DomainNameBUyersGuide.com, leading Australian domain 
name registrar, Melbourne IT www.melboumeit.com.au, was judged 
the overall best domain name registrar in the world. 

© Bored Brits A world survey of the most boring Internet sites has 

handed the main gong to www.pylonofthemonth.co.uk, a guide to the 
world’s finest electricity pylons. 

True multi-media An online system which combines the best of live 
television, talkback radio, text, graphics, sound effects and multimedia 
applications to deliver live presentations over the Internet has been 
launched by Sydney-based www.e-cademy.net. 

© Easily bought A University of Pennsylvania www.upenn.edu study says 
children and teenagers are unconcerned about protecting their online pri¬ 
vacy and are happy to share personal information on the Internet - like 
where they shop and where their parents shop - in exchange for a free gift. 

© Rio’s virtual cops The government of Rio de Janeiro has launched a 24- 
hour Virtual Police Station with a Website that will receive criminal 
complaints and include a special section for cybercrimes. 

Not so hardware A new Australian e-commerce Web site 
www.ehardware.com.au has more than 22,000 products available 
online and promises to deliver your purchase to anywhere in Australia 
for only $2.95. 

















t § ? w $ 



OptusNet raises the bar 

Cable G Wireless Optus has a new look home page 
for its 150,000 plus dial-up Internet customers at 
www.optusnet.com.au, a collaboration between 
CGWO and Excite Australia. The new OptusNet por¬ 
tal comprises 12 new content channels including news, 
weather, sports, finance, share prices, horoscopes, 
local TV and cinema listings. Says CGWO director of 
multimedia and Internet, Donna Lachance: "We 
wanted to provide our customers with a rich, robust, 
start page experience. Rather than us second-guess¬ 
ing what content they were interested in we wanted 
our customers to be able to customise their home 
page and personalise their online needs.” 


Online English lessons for China 
from Australia 

Sydney based Internet Service Provider, Chariot 
Internet www.chariot.com.au, has won a major 
contract making it one of the world's first compa¬ 


nies to provide online education services to China. 
With a population of more than 1.25 billion, China is 
one of the most rapidly developing Internet mar¬ 
kets. Chariot has signed a deal with leading Chinese 
ISP, China Online www.chmaonline.com, to mar¬ 
ket and develop an English course designed for sec¬ 
ondary students. China Online currently has a sub¬ 
scriber base of about 300,000 customers in China. 



$1 million e-learning sponsorship for 
Australian Youth Orchestra 

Free Internet Service Provider, GlobalFreeway 
www.globalfreeway.com.au, has entered a four-year 
$1 million sponsorship deal with the Australian 
Youth Orchestra - the first time an Australian Internet 
company has made such a large and long term finan¬ 
cial and technological commitment to an arts organi¬ 
sation. The pioneering naming-rights sponsorship will 
position the GlobalFreeway Australian Youth Orches¬ 
tra as a global leader in the technological applica¬ 
tions and possibilities of youth orchestral and ensem¬ 
ble music. Said Globalfreeway Managing Director, 
Rakesh Kumar: "This is a unique and exciting fusion 
between technology and the arts." ■ 
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The Love Bug virus has now made us all 
aware that what may look like a friendly 
email can actually be a vicious enemy. 
Bruce Davis-Goff says it need not be 
all doom and gloom. 


we are going to have to learn to live with viruses. 
Part of the problem is that PCs are especially easy 
targets because of the phenomenally popular 
Microsoft software many of us use. 

The Love Bug virus was created with the Microsoft 
Visual Basic Script language and attached to an email. 
When the virus was activated, it cheerfully replicated 
itself via the user's Microsoft Outlook address book 
and wiped out pictures and sound files around the 
globe, causing an estimated $17 billion damage. 

The Love Bug 
showed how lit¬ 
tle has changed 
since another 
virus, the Morris 
Worm, devastated 
computers around 
the world in 1988. 
In fact, things 
have become 
worse due to the dominance of Microsoft software. 
Like planting a whole field with only one particular 
strain, it makes the whole crop susceptible to a sin- 



The Love Bug, in fact, used "by-the-book" Microsoft 
programming techniques and was little more than the 
juicy bits from a variety of other released viruses. 
Since the source code for viruses are freely traded 
around online hacking clans, copycats and variations 
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always follow an attack as every wannabe hacker vies 
for their 15 minutes of fame. 

What is amazing is that despite causing untold lost ( 
people-hours, the Love Bug was more a major nuisance 
than a catastrophe. It could have been much worse 
and many are predicting it soon will be. One reason is 
that the Love Bug came as an attachment and, as we 
hopefully all know by now, email attachments shouldn't 
be opened without virus scanning first. 

But those who write such viruses are also getting 
smarter at trapping us into opening attachments. The 
latest trick is to entice us into opening an attachment ' 

that purports to be from an anti-virus software com¬ 
pany warning about a virus. 


Outlook for tomorrow 

If you feel defenceless now, just wait, it gets worse. 
A virus released in November last year, called Bub¬ 
ble Boy, demonstrated you didn’t even need to use 
an attachment. The virus simply ran as soon as you 
opened the email or even just viewed it in the pre¬ 
view pane. The Bubble Boy was more or less harm¬ 
less and didn't cause the chaos first expected. But it 
may be only a matter of time before someone out 
there puts two and two together and unleashes a se¬ 
riously unstoppable SuperBug. 

On the bright side, all emails going through the 
servers of the Web-based email service, Hotmail, are 
now scanned using McAfee software, which helps. 
One idea is that if you're unsure about an attachment, 
you can always forward the message to your Hotmail 
account and have it scanned there. 

A lot of people are pointing the finger at Microsoft. 
Some are even referring to the Microsoft Outlook 
email client as a ticking time bomb. Microsoft has de¬ 
veloped a Love Bug fix, but 
^ it only stops a user open- 
\ ing a Visual Basic Script 






NIT NEWS 



by double clicking and this can 
be circumvented. Slightly better is 
another fix from Microsoft that stops 
programs having automatic access to the Outlook 
address book. This will stop Melissa and love bug vari¬ 
ants from replicating via email. 

An immature beast 

Computer viruses are like common medical condi¬ 
tions. This winter, flus will suddenly appear, many of 
us will get miserable and even bed¬ 
ridden for a few days and then life 
will carry on. Virus writers thrive on 
the challenge. They are not gun¬ 
carrying terrorists but often com- 
puter-sawy youths who play too 
many fantasy computer games and believe they too 
can be evil and bring down the world. 




These guys (they are usually male) want 
boast they have invented the best and 
worst virus. They usually spend so much 
time indoors they fail to comprehend the 
damage the virus can do in the "real" 
world outside. 

We owe a lot to email — it's the coi 
munication tool that has driven 
enormous Internet growth. We now 
take it for granted. We make fewer 
phone calls, post fewer letters and 
even send documents by email we 
would previously have sent by post or fax. 

But lately email has been getting bad press. The 
Love Bug virus was enough to make us realise the 
Net is insecure. Our computers are 
vulnerable to the actions of people 
who enjoy causing chaos. We mar¬ 
vel at the Internet, but it's still a 
young beast yet to develop an im¬ 
mune system to defend itself against 
computer-savvy 15 year olds who want to boast they 
can bring down the system. ■ 
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Our intrepid reviewers this month turn 
their attention to a device that gives 
life to the Net away from a PC; software 
that allows you to retrieve files; and a 
PC-mounted camera which provides 
the world with a window on you. 


Spirit Set top Surfer 

GO© 

Platform TV 

Price $699 

Site www.st-surfer.com 

Taking the Internet away from the computer will be 
one of the most vital steps to moving the Web into 
the home. There are many options coming into play 
now, from WAP services 
V to mobile phones 
| through to connected 
k gaming consoles. The 
I Spirit Set Top Surfer is 
7 another option and an 
ideal alternative for 
those with PC-phobia. 

The unit plugs into your TV set in a similar way to 
a video player. A standard sized infrared keyboard 
comes with the package and includes a mouse stick. 

Once set up, connecting to the Internet and switch¬ 
ing between video, TV and Internet functions can all 
be controlled from the keyboard. A series of pre-pro¬ 
grammed keys will connect you to the Internet, dis¬ 
connect you, and open the email functions, search en¬ 
gines and the Set Top Surfer home page. 

First time users are taken automatically to a set¬ 
up screen and asked to enter details to set up an 
account. Many similar offerings have been tied into 
ISP accounts, but you can enter the details for an 



existing ISP account into the set-up screen. First 
time users will have to set-up an ISP account. 

There are some restrictions. Some rich media con¬ 
tent online won't display properly through the unit 
and you may see Web pages rendered differently on 
a TV screen than the Web. For the home user this is 
an ideal alternative to the PC. / joyce simpson 

Go Back — Data Recovery Software 

OOOOO 

Price RRP $210 

Site www.goback.com/support.cfm 

If there's ever been an occasion when you’ve 
wanted to turn back the clock to a time when your 
current computer catastrophe didn't exist, you'll 
love this software. 

Go Back lets you "time-travel" your computer 
back to save deleted files, recover previous ver¬ 
sions and even re-create your whole disk - like it 
was moments before being trashed by that malevo¬ 
lent virus you downloaded. 

It does have limits: the default setting of using 
10% of your hard drive as a safety net, will let you 
move back in time about a week. This varies de¬ 
pending on your level of activity and whether you 
regularly deal with large files. For example, editing 
an AVI file the same size as 10% of your disk, would 
effectively reduce your Go Back time to nothing. 
f It's not a complete back-up solution as it doesn't 
protect from hard¬ 
ware errors such as 
disk failure, but in 
every other respect 
it’s a vital tool that 
insures you against 
accidental deletes, 
overwrites, system 
crashes, virus attacks 








and bad software installations. It's so good, it should 
be part of the operating system.. 

And the price looks trivial compared to what 
you'd happily pay to recover the lost spreadsheet 
you'll need for that big presentation in io minutes. 

/ DENISE MONTGOMERY 

Swann SmaTtCam Professional 

©GO 

Price RRP $325 

Site www.swann.com.au 

The SmartCam Professional lets users record stills 
and videos of themselves and send them as email 
attachments. The camera can also be used as a se¬ 
curity surveillance system or, together with 
Microsoft NetMeeting, for videoconferencing. 

The camera is pretty simple to set up — just plug it 
into the USB port on your hard drive and mount it on 
top of your monitor. The camera rotates on a swivel 
base and is small and light — about two-thirds the 
size of a mobile phone. Because it uses USB, you'll 
need Windows 98 or better, or if you are a Mac user 
at least OS 8.51. 


While set up didn't 
cause too many problems, 
figuring out how to use 
the camera was a differ¬ 
ent proposition. The in¬ 
struction booklet lacks a 
clear description of what 
you can actually do with 
the gadget. 

After puttering 
around for a little while I finally managed to take a 
few still and video sequences. The images were 
clear and the video sequences weren't too jerky. 
According to the help desk you get the best results 
if you close down your other applications. 

There's a host of software that comes with the 
camera, letting you play with your images, edit 
video sequences and store a digital photo album of 
images. Overall I found the SmartCam to be a nifty 
little product with lots of potential uses, but one 
that would benefit from a comprehensive instruc¬ 
tion manual aimed at the more technically chal¬ 
lenged among us. / demise Montgomery 
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When Fiji’s armed coup reverberated around the world last month 
the Internet's impact on global information flow was thrown into 
sharp focus yet again when a website in Suva became the world’s 
window on the island nation’s internal upheavals. The site, 
www.fijilive.com, run by local Internet service provider, 
Webmasters Ltd, kept delivering news updates after most phone 
lines to the island had apparently been cut. Webmasters described 
fijilive.com as the largest and most popular Web site in Fiji and the 
South Pacific. The site is independent, and is linked to the news 
and business magazine, The Review. Webmasters claims its most 
recent usage figures show that fijilive was registering about 4,500 visitors daily from a registered user- 
base of 5,500, most of them Australians, Americans, New Zealanders, and Fijians. 



Crime does pay — for a while 

A new Melbourne—based website that sells lists of 
criminals has become news itself and now finds its 
business at the centre of a debate about freedom of 
information flow on the Net. Blamed for the recent 
termination of a murder trial in Melbourne when a 
judge ruled that jurors could be prejudiced by infor¬ 
mation held on the site, CrimeNet www.crime 
net.com.au calls itself "a complete information serv¬ 
ice on criminal records, stolen property, missing per¬ 
sons, wanted persons, con artists and unsolved crimes". 
Claiming it is the first Web site in the world to offer 
such information, CrimeNet provides access to its pri¬ 
vately owned criminal convictions database compiled 
from newspaper clippings, court records, and other 



public information sources. For $6, visitors can obtain 
categorised lists of criminal offenders, including con- j 
victed paedophiles. The Victorian Government and civil 
libertarians claim CrimeNet is crossing privacy bounda¬ 
ries and hindering the administration of justice in Vic¬ 
toria. The site's supporters say it is fulfilling a com¬ 
mendable community service. • 
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Airline travellers will be accessing the Net for email, 
shopping travel, television and videos via a high-speed 
two-way satellite network within a year, says airplane 


manufacturer, Boeing. The cost for the service is ex¬ 
pected to be about the same as a mobile phone call, 
while the market could reach as high as $70 billion i 
over 10 years. "The timing for these services was right; 
the technology was available and the demand was 
there so we decided to provide all our passengers with 
what they wanted," said Boeing spokesman, Erik 
Simonsen. Travellers will need a notebook computer 
in order to access the Net from any seat on the plane 
and all passengers will be able to use the service si¬ 
multaneously. Business users will be billed through 
pre-established corporate accounts while leisure trav¬ 
ellers will be billed through their credit cards. 


Wishlist WAPs up shopping for gifts 

Foreshadowing how many of us might be shopping 
in the near future, Wishlist.com.au www.wishlist 
.com.au recently launched Australia's first wireless 
application protocol (WAP) e-commerce Web site. 
WAP enabled Telstra mobile phone users can now 
use their mobiles to shop for flowers, food and wine, 

35 ► % increase in test scores for a primary school in 
the US which 2 years ago bought a laptop computer 
and Internet connection for every student (Time). 

11 ► characters comprising the average length of 
domain names in iggg (Network Solutions). 
15,719,462 ► number of Web sites worldwide as at 
end of May 2000 (domainstats.com). 

250,000 ► estimated number of junk emails sent by 
the average professional spammer per day. 
(Brightmail Anti-Spam Software). 

195 ► new items listed on ebay auction site 
www.ebay.com each second of the day 
(McGraw-Hill Publishers). 

3.4 million ► resumes now stored at the 


baby and toddler goods, books, fashion and beauty, 
music and toys. New Wishlist users will have to visit 
the site first to enter their credit card details. Wishlist 
CEO, Huy Troung, said the service will prove invalu¬ 
able for people who are normally too busy to look 
for the perfect gift. 



www.monster.com.au.(Monster.com.au). 


1.7 million ► registered Australian users of 
Realplayer, the software that allows users to receive 
and send audio and video (RealNetworks). 

200,000 ► ex-prisoners whose photos, criminal 
histories and home addresses are available online 
at the Florida Department of Corrections site 
www.dc.state.fl.us (Florida State Government). 
A$77,78 o ► world record price paid at an online 
auction for an antique metre-long tinplate toy 
battleship when sold recently by Sothebys 
www.sothebys.com. 

27,000 ► Australians who filed their tax return 
online last year (Australian Tax Office). 
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Earn cash from around the globe, 
while you surf 


Subscribe or renew your 
subscription this month and 
receive an Australian NetGuide 

magazine holder for free! 




led online 

unselling service for 
ishelp.com.au. The 
sn Optus www.cwo 
vice that helps more 
lians every year via 
3 the Help Line lets 
ounsellor and a re- 
s. Cable & Wireless 
jpes the online serv- 
s "real world” coun- 
e talks to more than 
tere are many more 
swered," he said. 


Please refer 

it's SO COOL! 



..I'ium MumiLuja,—j q Subscribe to Australian NetGuide magazine and 
save a massive 18% off the coveT price and have it in 
your hands before it reaches everybody else— 

B* ’5801 12 ’ ssues f° r on| y $38.45. That’s just $3.20 per month! 

0 PLUS if you subscribe this month, nominate a 
■HgHflHHK friend or colleague and we’ll send them the latest 
ronv of Australian NetGuide maaazine absolutely 
FREE. (Simply complete form overleaf) 
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Earn cash from around the globe, 
while you surf 

| Get paid to surf? Have someone else find sites that 
actually pay real money for real efforts? Welcome 
to globalcash home.priTnus.com.au/globalcash 
i launched recently by Australian, Alex Uren. It lists 
about 20 paid to surf opportunities that are avail¬ 
able to Australian residents. The sites generally pay 
in US dollars but some pay in British pounds. Much 
research has been put into globalcash to weed out 
l dodgy sites, sites with bad reputations, sites that 
I don't pay globally, and sites that request upfront 
payments, globalcash is a young site but we’ve a feel- 
I ing it's going places. 




Help for children extended online 

The world’s first free Internet counselling service for 
children is now live at www.kidshelp.com.au. The 
project is a joint venture between Optus www.cwo 
.com.au and Kids Help Line, a service that helps more 
than half a million young Australians every year via 
the telephone. This extension to the Help Line lets 
kids email their problems to a counsellor and a re¬ 
sponse is made within 48 hours. Cable G Wireless 
Optus spokesman, John Filmer, hopes the online serv¬ 
ice will help fill the gaps left by its "real world” coun¬ 
terpart. "Every year Kids Help Line talks to more than 
500,000 young Australians and there are many more 
calls that currently cannot be answered,” he said. 


Yoor Top Job 


is on the 


horizon 


o 


For Management, Professional & Technical Positions visit: 

jjr* www.topjobs.com.au 
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The Patriot 

Starring Mel Gibson and Heath Ledger 

www.spe.sony.com/movies/ 

jump/f_patriot.html 


a 

More than a movie 

Web sites have the ability to bring a movie to life. In- 1 
stead of simply watching the movie and going home, ^ 
we can experience the movie before it is released. 

To most moviegoers, checking a movie's Web site is 
a way of disovering what the movie is about, who the 
stars are or simply how long the movie will run for. 

For a real fan, the web site is an experience: an ex¬ 
tension of the actual movie. It’s a doorway to a fantasy I 
world where the fan becomes a part of the movie. 

At www.gladiator-thefilm.com, you can become 
a gladiator simply by typing in your email address 
and hitting the enter key. You can also see images 
from Russell Crowe's Gladiator, view trailers, get to j 
know the characters, read the story and download 
the official screensavers. So every time you switch 
on your computer, the great Roman General, 

Maximus, will be staring down at you, urging you to 1 
see the movie. 

When you enter the I/-577 web site www.u-571 
.com you are transported to March 1941. The sounds ] 
of a war being fought in the ocean are accompanied 
by the words, "Heroes are ordinary men who do ex¬ 
traordinary things in extraordinary times." 

The site briefs you on the mission objective. The j 
war is being lost by the British because of an inabil¬ 
ity to decipher messages. The mission is to capture 


MEL GIBSON 

THE PATRIOT 


JUNE 28th 

i 


SOME CURRENT BLOCKBUSTERS 
& UP AND COMERS 

Mission Impossible 2 

Starring Tom Cruise 

www.missionimpossible.com 
Gladiator 

Starring Russell Crowe 

www.gladiator-thefilm.com 
The Skulls 

Starring Joshua Jackson and Paul Walker 

www.theskulls.net 






















See it first@www.foxmovies.com.aii 
See it first@www.foxmovies.com.at 
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See if nrst@ 
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movie stars online 

www.bollywoodnet.net 
www.celebrityiooo.com 
www.movieactors.com 
www.movies.net 
www.bollywood.com 


and the original wog boy - Nick Giannopoulos. 

"It's a fun site that people will enjoy visiting on a 
regular basis," Giannopoulos said. 

"I have always seen the Internet as a progressive 
way of marketing. We've entered a new millennium 
and if you don’t keep up you’ll get left behind." 

Apart from being one of Australia's most suc¬ 
cessful films, The Wog Boy Web site is Australia's 
most visited movie site. During February and March 
this year it had an average of 185 unique users per 
day and a total of 10,349 for the period, according 
to www.topioo.com.au 


What’s on? 

So you've seen the website and you've downloaded 
the screensaver, now you want to see the movie. 
But where and when? Both the large and smaller 
independent movie theatres have ventured into the 
online world. 


a top secret encrypting device from a Nazi U-boat. 

You are able to send a message in secret code to 
fellow fans and take a tour below the deck of the 
submarine. You have become part of the movie. 
Part of history. 

Closer to home, The Wog Boy also has a website 
www.thewogboy.com.au where you can follow the 
six steps to becoming an authentic wog boy. And if 
you were online at the right time you could have 
spoken to the writer, producer, star of the film — 


A week before it was released, Looking for Alibrandi j 

was the 6* most visited Australian movie web site 
www.alibrandi.com.au. Aimed at the teen market, it 
introduces you to the lead, her family, her friends and 
her wardrobe. Before you go and see the movie, send 
your buddy a postcard and introduce them to the 
online world of the film's main character. 
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The Top Movie Websites 

If you're teen to start using the Internet to keep 
up to date with the latest movie news, here's 
some of Australia's most popular web sites to get 
you started. 


iuice.net www.juicenet.com.au 

Juice.net is the online version of the popular 
magazine. What mates Juice different to other 
movie web sites is its interactivity. You can chat 
about the latest movies in a live chat room or, if 
you're feeling shy, post a message to the bulletin 
boards. 

IMovie www.imovie.com.au 

IMovie is an up-to-date Australian source of 
movie information, including screening times, 
the latest films, and box office info. Movie fans 
can also get the latest Hollywood gossip and 
while you're there, check out the IMovie club. 

My Movies www.mymovies.com.au 
My Movies has ahuge selection of trailers to view 
so you'll never need to go to a movie again with¬ 
out knowing what it’s about. All movies reviewed 
on the site are given a staT rating. 

UTban Cinefile www.urbancinefile.com.au 
Movie guru, Andrew Urban, and his team review 
thelatest movie, video and DVD releases. The site 
regularly interviews the stars andyou can often 
pick up free tickets to the latest flick. 

Dark Horizons www.darkhorizons.com.au 
If you thrive on movie gossip, Dark Horizons 
should be at the top of your bookmarks. There is 
also a complete index of movies to be released 
throughout the year. 

Fox Movies www.foxmovies.com.au 
ThebTand new Australian site of its international 
parent featuring trailers, freebies, competitions, 
production notes, and sound bites, all of which 
link directly to the sites of the Australian cinema 
companies currently showing Fox films. 


& 


At www.hoyts.com.au you can check movie 
times by movie or by cinema. Hoyts will even help 
you decide what movie you want to see. They pro¬ 
vide an overview of the film, a review, a link to the 
official web site and you can view the movie's 
trailer online. 



At Greater Union www.greaterunion.com.au, 
Village www.village.com.au and lmax www.imax 
.com.au you can also check session times and make 
an informed decision about which movie to see. 
Greater Union allows you to personalise the site so 
that every time you log on you automatically see a 
listing of the movies and session times playing at 
your local cinema. 

The web sites of the smaller, independent movie 
houses may not be as flash as the big three but they're 
just as effective at providing you with movie details. 

Chauvel’s www.chauvelcinemas.com.au and 
United Cinema’s www.u-cinemas.com.au both list 
session times and provide a short synopsis on mov¬ 
ies currently screening. 

Venturing overseas 

There are thousands of web sites in other parts of 
the world. The most definitive online movie resource 
is an American site, the Internet Movie Database 
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A movie without Actors? 

It's like a Web site without Dark Horizon. 

See our work @ www.thewogboy.com.au 

Entertainment Corporate Business 
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Are you ready for 
Web-based cinema? 

A36-minute dramabilled by its creators asthefirst 
"feature” film to be made for and distributed 
exclusively on the Web is now available for 
downland. The makers of Quantum Project say it 
represents part of the future of movies. It’s 
detractors saythefflm—andtheideaofcomputer 
cinema"—is doomed. 

The criticism is that the vast majority of Web 
users don't have broadband connections arid 
won't be able to download or enjoy the film, and 
that few people would want to watch a movie on 
a computer. 

Not so, says the CEO of SightSound, Scott 
Sander: "There is a totally alternate world out 
theTe. For a certain generation, I think the Internet 
is the primary source for entertainment.” 

The facts are that with a fast connection the 
film could be downloaded in 10 to 20 minutes. 
With a 56K modem, though, it will take more than 
four hours. 

But the Web can offer a "value-add” of sorts. 
Filmmakers hope to lure viewers by offering 
alternate cuts ofthefilm andfootage that ended 
up on the cutting room floor, making it possible 
for fans to craft their own versions. 

Quantum Project, which cost $3 million to make, 
stars Stephen Dorff (Blade), Fay Masterson (Eyes 
Wide'ShUt) and John Cleese (A Fish Called 
Wanda). The cost to download the film from 
www.sightsound.com is US$3.95. 



www.imdb.com.The site is gargantuan. Perform a 
search on any movie and you’ll be rewarded with 
more information than you thought existed. Biogra¬ 
phies, quotes, plots, reviews, character examinations 
and more. 

The top movie makers in the US have embraced 
the web whole heartedly. They create a web site for 
almost every movie they produce. The best idea is 
to go straight to the film makers' websites. The big¬ 
gest ones are Universal www.universalpictures 
.com.au, Dreamworks www.dreamworks.com, Dis¬ 


ney www.disney.com, Fox Movies www.foxmovies 
.com and Sony Pictures www.spe.sony.com. 



A new experience 

Thanks to the Internet, experiencing a movie is no 
longer a passive activity where the viewer spends 
two hours in an uncomfortable chair, fighting for 
the arm rest with the stranger beside them while 
listening to someone else crinkle their chip packet 
just as Robert De Niro delivers the line of the film. 

Movie Web sites invite the viewer into the movie 
and allows them to experience it both before and 
after they have seen the entire film. 

The Internet has added a new, interactive dimen¬ 
sion to movies. But will online movies via broadband 
technologies replace the traditional cinema? Not un¬ 
less they develop a computer that dispenses choc 
tops and emits the aroma of buttered popcorn! ■ 
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readme 
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Every minute of every day there's a fantastic range of bargains up for 
auction on goFish.com.au From the latest technology, sports, memorabilia, 
the world of entertainment, motoring, collectables and so much more. 
So what are you doing just sitting 

there? You won't find bigger or better go isn.com.au 

bargains to bid for than at goFish.com.au ^ The News interactive Network. 
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auctions online 


ALL GREAT STORIES START With 
a simple idea and this one is no differ¬ 
ent. It's 1995 and Pierre Omidyer, a 
software developer, is having one of 
those nothing conversations with his 
wife, an avid collector of Pez lolly dis¬ 
pensers. She remarks it would be great 
if she could interact with other collectors over the Internet. It gave Pierre an 
idea. As a Net enthusiast, he recognised that people needed a central location 
to buy and sell unique items and to meet others with similar interests. To fulfil 
this need he started a Web business called eBay www.ebay.com. 

Today, ebay boasts usage figures that are simply staggering: more than 12 
million registered users worldwide, more than two million online auctions 
each day and more than 250,000 new items joining its "for sale” list every 24 
hours. Independent Internet audience research company, Media Metrix 
www.mediametrix.com, says the average ebay visitor spends more than two 
hours on the site, making ebay the second most popular web site by user min¬ 
utes in the world. 

Online auctions are held in just about anything, from antiques to zoot 
suites. Late last year, one brave entrepreneur even offered a healthy kidney 
for auction. Bidding reached more than US$5million before the site's authori¬ 
ties removed the organ from sale. 

Sotheby's www.sothebys.com, a name synonymous with auctions, offers 
precious art, gemstones, heirlooms and the like which cost thousands to in¬ 
sure, let alone buy. Christies www.christies.com produces Webcasts of its 
New York auctions. uBid www.ubid.com.au buys new merchandise in bulk 
from name companies to then onsell at auction for prices starting from $9. 
Stuff.com.au, 
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buyers and sellers in a kaleidescope of categories. 

Australia, it seems, has gone auction crazy, with 
about 25 auction sites at users’ disposal. A recent sur¬ 
vey by Quadrant Research found that 44% of re¬ 
spondents s^id they would buy or sell via an Internet 
auction site. There’s even a new book on our shelves 
titled The e-Auction Insider: How to get the Most Out 
of Your Online Auction. It's selling strongly. 

So what’s all the fuss about? 

"Online auctions allow people to pursue their passions 
and interests on a far greater scale,” says ebay's Jane 
Morrison. "Interesting items being traded and interest¬ 
ing people make for an interesting sector.” 

Stuff.com managing director, Simon Van Wyk, 
says-. "The interest was driven by the fact that auc¬ 
tions on the web was a completely new business cat¬ 
egory and one that leveraged the unique strengths of 
the web. Consumer to consumer auctions were also 
the start of something much bigger: the ability of 
people to use the web to set their own pricing.” 


All the major online auction companies in Aus¬ 
tralia say the key to any success is trust between 
buyers and sellers. They all go to great lengths to 
provide users with a secure online trading environ¬ 
ment. Self-regulation and reporting on online deal¬ 
ings via various feedback systems is commonplace. 
There are also approved privacy statements, 
pledges and promises of various sorts. 

uBid.com, established in April 1997, has recently 
seen its customer accounts increase from 533,000 
to 790,000. Its Australian managing director, Gary 
Massie, said the online auction arena currently has 
two distinct types. 

"The first is where you can list your second hand 
unwanted goods in the same way you would list 
them in the classified section of the local newspa¬ 
per, and the second is where the consumer can 
purchase new goods direct from the online re¬ 
tailer," Massie said. 

"The second category is where uBid fits in. It 
means the consumer gets all the benefits you’d ex¬ 
pect from a traditional store, but with the great ex¬ 
tra benefit of up to 70% off the price they would pay 
on the high street. This is because the auction proc¬ 
ess leaves the customer to decide what the product 
is worth, not the retailer." 

Traditional auction bouses 

When NetGuide visited Sothebys 
www.sothebys.com recently we had only 23 hours 
and 57 minutes left to bid on a new 3.19 carat radi¬ 
ant cut diamond set in a hand-made platinum ring. 
The leading bid at the time was US$32,000. 

There were 234 other rings to choose from, 102 
necklaces, 129 sets of earrings, 288 lots in its Old 
Masters section of paintings, drawings and water¬ 
colours, 12 manuscripts and any number of sculp¬ 
tures, prints, photographs, ceramics, and glass. 


















LAPTOPS OR DESKTOPS. POCKETS OR PALMS. 


Whether it’s hardware, software, games or peripherals, you’ll always find a great deal 
on SOLD.com.au, Australia’s biggest online auction site. Join the bidding or list 
an item yourself and become part of the auction action. From a ■ ■« ^ 

laptops to light aircraft - SOLD.com.au is open to offers. dULU.com.au 
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Speculating on 
the best .com 
Domain 
Name? 

NETWORK INFORMATION CENTRE 


the 
domain 
name you 
want for half 
the price. 

Our website 
offers a user 
friendly 
interface 
for easier 
registration. 


www.TotaINIC.net 

Worldwide registered supplier of domain names. 



inclusive of 
all fees 



We are not |ust 
another reseller 
but an authorised 
registrar of 
.com 
names 
which means 
you can save 
by dealing 
with us direct. 
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At a glance — online auction activity in Australia 

Online auction sites have grown in popularity 

Stuff.com.au 

C to the point where almost 50 per cent of 

www.stuff.com.au 3 

f Australians say they are prepared to buy and 

More than 35,000 registered users. 

C sell goods over the Internet. 

More than 30,000 visitors each week. 


2,000 online auctions at any one time. 

Ebay 


F www.ebay.com.au 

Sold.com.au 

C 12 million registered users in 220 countries. 

www.sold.com.au 

F 200,000 items bought and sold every day. 

More than 105,00 registered members. 

P More than 1.5 million items available in 

More than 120,000 sales worth more than $12 

F Australia. 

million since it’s launch in July 1999. 

uBid 

GoFish 

C www.ubid.com.au 

www.gofish.com.au 3 

F 790.000 customer accounts worldwide. 

More than 11,000 registered members after 4 

C Closed more than 4,000 sales since launching 

weeks operation. 

F in October 1999. 

More than 16,000 registered members by 

C Each customer looks at 10 pages per visit. 

December 1999. 


The venerable British auction house established 
in London in 1744 launched its Web site in Novem¬ 
ber 1999. It's done roaring business ever since. 

it recently had a bidding battle for a rare Marklin 
tinplate toy. Auctioned at the site Sothebys shares 
with Amazon.com www.sothebys.amazon.com the 
metre-long battleship sold for more than £28,000, a 
world record price for an antique toy sold on the 
Internet. The replica of HMS Resolution went to a 
UK dealer after two bidders fought it out with 10 
bids over a period of 14 days. 

Sothebys also staged the first ever Internet- 
based house items sale when it offered more than 
650 pieces from the Somerset home of a Mr Tom 
Finlay. Bidding for the contents of Littleton House, 
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ran for about a month up to mid May. 

The Finlay Collection, which fetched more than 
US$650,000, comprised a rich and diverse group of 
property including Ironstone china dinner services, 
classically inspired tea caddies, Oriental and English 
porcelain, furniture, paintings, clocks and books. 

As one would expect, Sothebys takes great care 
with its items. There are low and high-price esti¬ 
mates on each item; rich, detailed photographs, 
condition reports and item histories; payments 
technology which makes sales quick and easy; a 
guarantee of authenticity and condition on all 
items; only qualified experts as sellers; and more 
than 25 buying guides written by Sotheby’s experts. 

Sothebys great rival, Christies, is not so enam¬ 
oured with the Internet. From the Christies Web 
site www.christies.com one cannot buy or bid for 
product but you can join special Webcasts for 
events held in its New York rooms. Absentee bid¬ 
ding is done by phone. 

From the Christies site one would have been 
able to prepare for its annual sale last month 
dedicated entirely to Rolex watches. ■ 


* Tales from bidder land 

No more kicking tyres 

" Australia’s first ever business to consumer 
M online car auction was completed at GoFish 

* when John Gourlay, a North Sydney school- 
t teacher, bought a 1997 champagne coloured 

* Mitsubishi Verada with only 22,000km on 
i the clock, for the knock-down price of 

J $25,000 — almost 20% off the current Red 

* Book market value. Having tracked Verada 

* models for weeks, Mr Gourlay decided he 
I had nothing to lose and made his first bid 

n the 10th day of the 11-day auction cycle. 
t He said:"Friends thought I was crazy buying 
rin an auction on the Internet. They 
■ didn’t think it was possible. It was exciting, 
a lot of fun, and I got a great bargain." 


Driving a hard bargain 

Melbourne accountant, Samantha Giles, 
wanted to surprise her husband with a 
H birthday gift of a home movie camera. She 
1 had attempted bidding at various auction 1 
1 sites but says she eventually paid the price 
1 she wanted at Sold.com. "The camera was ? 

l' only a month old and in great condition, 

I hardly used,” she said. ”1 drove a hard bar- * 
I gain with all my bidding and I think being 5 
I anonymous behind a computer screen * 
1 made me feel even braver. It’s difficult to of- 
I fend someone you can’t seel” Samantha said 
she was advised by many people that elec¬ 
trical goods are best bought brand new. 
However, she’s adamant the whole experi- a 
ence was safe and easy and she’s already * 

thinking about her next purchase — some a 
fine porcelain figurines. 






















Now there’s one place where all your interests come together. 

Mountaineering, Pure Math and... Performance Art. Now that’s a dot com. What’s yours? 
Because whatever you’re into, you can find it at telstra.com. It’s the website you 
design, just the way you want. For example, if you’re into I.T., you can get into all the 
latest news and reviews from CNET. Need to keep people in the loop? Send a text 
message from telstra.com to a single friend or up to twenty workmates* and it’ll 
come up on their Telstra MobileNet® GSM digital mobile phone* Need to stay in 
the loop yourself? When you’re out and about, telstra.com can have a message sent 
to your phone* alerting you to a new email message. With a WAP internet enabled 
mobile phone from Telstra MobileNet®, you can even view your emails and data from 
the telstra.com site. Want to surf the net without missing your phone calls? At 
telstra.com you can also organise iCall Waiting, so you can stay connected to your 
fixed line phone, without missing a call. To find out what your dot com will look like, 
simply visit www.telstra.com, or phone FREECALL™ 1800 245 266 § now. 


•Telstra MobileNet® GSM digital mobile phone. S A free call from fixed phones. ®Registered trade mark of Telstra Corporation Ltd. 
'"Trade mark of Telstra Corporation Ltd. ACN 051 775 556, ABN 33 051 775 556. Mojo TMM0557/G/2 


► Telstra Big Pond Mg ► yoga 


It’s your dot 
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Auction site oddities 

© The ad, from a man in Florida, read like so: "Fully 
functional kidney for sale. You can choose either 
kidney. Buyer pays all transplant and medical 
costs. Of course only one for sale, as I need the 
other one to live. Serious bids only.” 

And indeed, the serious bids poured in from © 
all over the world. Bidding reached US$5.7 million 
before ebay intervened and closed the auction, 
since selling body parts is illegal in the US. 


© Then there were the three people who separately 
put unborn babies under the virtual hammer. 

One couple, claiming to be a pair of law students, 
offered an unborn baby boy due in a month. This 
drew a bid of more than US$100,000 before the 
site called a halt. 

More than 500 pounds of marijuana proved irre¬ 
sistible for yet another group of bargain hunters 
who pushed the price to US$10 million in less 
than 24 hours before the auctioneers stepped in. 


I 

Other Australian online auction sites 
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Get... 




Australia's #1 Web Hasting company, WebCentral, 
is an a mission to help all Australian businesses 
utilise the Internet. 

Now yau can help, and we'll pay you. Join the WebCentral 
Affiliate program (you don't have to be a business or web 
developer, anyone can join). Add the affiliate logo to your 
Web Site. When a customer registers for a WebCentral 
Web Site by clicking on your affiliate logo, we'll send you 
a cheque (rebates range from $20 to $100 per site). 

It's easy, you don't have to pay anything. (Rebates are also 
paid when businesses move their Web Site to WebCentral). 

To sign up or for more information visit 
http://affiliate.webcentral.com.au or 
phone us on 1800 800 099 




Central < 


The building blocks for l 


Cutting 


Nate: Not valid with any other WebCentral promotion or program. 

Rebate applies lor Economy, Business and Premier Web hosting levels. See our Web Site lor lull terms and conditions, 
out tie currency illustration above and using it to buy drinks at some dark and shady nightclub at 2am is illegal in many states. 
















More than two centurlei ago, Benjjpln Franklin wryly 
observed that nothing In this wTSrld Is certain except 
death and taxes. More recently, Trevor Poultney 
found that Australians can echo Franklin's sentiments 
but not without noting that while death never changes, 
the same cannot be said of taxes. 
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the YEAR 2000 IS the year of 
The New Tax System. It is also the 
year of the tax acronym, when 
we must get used to ABN, GST, 
if PAYG and BAS. This major 
overhaul of our tax system 
fi. will affect all Australians, 
from the captains of indus- 
j j' try to part-time workers, 

' “ from farm hands to 

superannuants. The most 
important changes include 
If cuts to personal income tax, 
increased government ben- 
Jr efits, the introduction of the 
Pay As You Go (PAYG) system 
to replace provisional tax, and 
the introduction of the Goods and 
Services Tax (GST). 


How the Internet can help 

So, with all these changes in the wind, 
what use has been made of the Web to 
make things easier for taxpayers? 

Information on aspects of these tax 
changes abounds on the web. It can be 
found on the official Australian Tax Office 
(ATO) sites and other government sites. 

Banks and major financial institutions also 
provide information, as do the major account¬ 
ing firms. Private companies, hoping to sell you 
packages, software and tax expertise, also offer 
advice. Professional groups and news sites con¬ 
tribute as well. Where to begin? An obvious first 
port of call is the ATO site. 
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www.ato.gov.au. Information on this site is di¬ 
vided into three convenient groups: individuals, 
businesses, and tax professionals. This saves hav¬ 
ing to wade through material that may be irrel¬ 
evant to you. As you scroll a list of every topic 
you might conceivably want to learn about, you 
are only a click away from helpful advice and in¬ 
formation. 

The ATO's Tax Reform Site www.taxreform.ato 
.gov.au explains the changes to the tax system in 
layman’s terms, although the emphasis is on the 
GST. For the individual, the basic information is all 
here, along with easy-to-follow comparative tables 


and a few simple examples of how GST will affect 
the basic consumer. 

The ATO has expanded its e-tax facility so people 
can file their tax return online between I July and 31 
October this year. The same applies to the elec¬ 
tronic lodgements of Business Activity Statements 
(BAS) for the GST. 

Of course, tax professionals can lodge tax re¬ 
turns online on your behalf, utilising electronic sig¬ 
natures and an Electronic Lodgement Service (ELS). 
Net Tax www.nettax.com.au now offers the public 
such a service via the Internet. You complete the 
details and, if you have problems, the accountants 
at the help desk are only an email away 

Hold on folks: the GST has arrived 

The hot tax topic on everyone's lips is the GST. Al¬ 
though many other countries have installed ver¬ 
sions of a GST and survived, you could be forgiven 
for thinking the fabric of Australian society is under 
threat from our "new tax system”. 

The web is a very useful source of solid, helpful 
information on the GST. Everyone should make it 


Morgan & Banks 

Your Career Journey is Online 

http://www.morganbanks.com.au 











www.comsec.com.au 


Lets face it car insurance has never been 
a fun business. 

Now there is a simpler way that saves 
you time and hassle. Click through to 
www.comsec.com.au and you can 
compare and buy competitive car 
insurance from ComSec’s range of 
leading insurers in just minutes. 

To make the comparison even simpler 


there’s an independent star rating applied 
to each insurance policy. 

The online application consists of just 
nine questions, making ComSec one of 
the fastest ways to compare and buy car 
insurance in Australia. 

You can buy immediately on-line or you 
can get a bill in the mail. 

Not so hard after all ... Make it happen. 


Com Sec 

| Car Insui 


Commonwealth Securities 


bommonwealth Securities Limited ACN 067 254 399 is a wholiy owned but non guaranteed subsidiary of the Commonwealth Bank of Australia and a 
Member of the ASX. The Commonwealth Bank does not guarantee the performance or obligations of its subsidiaries. The Commonwealth Bank and its 
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their business to be informed about this new tax, 
but for those who run their own businesses being 
informed is essential. 

The ATO's Tax Reform site can be a little daunt¬ 
ing if you are starting from scratch in your search 
for GST information, and specific information is not 
always easy to track down. Much effort has obvi¬ 
ously been made in an attempt to empower the tax 
paying public, but the profusion of links and files 
may be a barrier for some. As an example of the 
growing popularity of online communication with 
the ATO, many businesses took advantage of the 
Business Entry Point site www.business.gov.au/ 
documents/diT74/doc505774.html to register for 
their Australian Business Number (ABN) online. 

For those small and medium enterprises, the com¬ 
munity sector and educational bodies (SMECEs) in 
need of help with the transition to GST there is the 
Government’s GST Start-Up Assistance Office's site 
www.gststartup.gov.au. Here you will find educa¬ 
tional and skills material and an 'Action Guide’ for 
GST, and it is through this site that businesses could 
sign up for the $200 Direct Assistance vouchers. 



Another Government site worthy of a visit by 
keen GST freaks is the Treasury's Review of Busi¬ 
ness Taxation site www.rbt.treasury.gov.au where 
they will find explanations, press releases, fact 
sheets and publications. For the real purist who 
wants to scan the Bills themselves, there is the Par¬ 
liamentary Bills site www.aph.gov.au/parlinfo/ 
billsnet/main.htm. 

Finally, a Government site which certainly has 
your best interests at heart and one that should be¬ 
come more popular after 1 July is the Australian 
Competition and Consumer Commission 
www.accc.gov.au, whose responsibility it is to en- 



• Guest users welcome 

• Online CPA advice for complex tax questions 

• FREE electronic filing 

• FREE online tax help, tax rulings and cases 

• FREE calculation of your tax estimate 
•No downloading of software 






















sure that you do not get ripped off by unscrupulous 
businesses using the GST to inflate their prices. 
There is a button on this home page, which will 
alert you to any new information on the GST page 
as soon as it is posted. 

For the common sense, up-to-the-minute low- 
down on the GST, the accountants' CPA Australia site 
www.cpaonlme.com.au is a good first stop. Here 



you will find an interesting, plain-language collection 
of questions and answers pertaining to GST provided 
by Australia's major accounting group. 

The CPA regularly selects the important material 


from the ATO and presents it on this site, thus sav¬ 
ing you the trouble of sifting through it all. Other 
professional groups to provide useful information 
include the Taxation Institute of Australia www. 
taxia.com.au/index.html and the National Insti¬ 
tute of Accountants www.nia.org.au. 

The big accountancy and consulting firms all put 
their own twists on the new taxation system. Check 
them out at www.deloitte.com.au (Deloittes), 
www.ey.com.au (Ernst S Young), www.kpmg.com 
.au (KPMG), and www.pwcglobal.com.au 
(PriceWaterhouseCoopers) 

The sun will still rise tomorrow 

It’s not all doom and gloom as the new tax year 
looms. If you're a business owner, how about 
benchmarking your readiness for GST by answering 
an online questionnaire and comparing your de¬ 
gree of readiness with that of more than 100 com¬ 
panies with an average annual turnover of $ibillion 
plus? Do it at PriceWaterhouseCooper's live GST 
benchmarking site survey.au.pwcglobal.com/sur- 
vey/gst.nsf/pages/suTvey_home.htm. 



A guide to the Internet in Australia, South Pacific and beyond 

oc.orientation.com 
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The Australian Tax Practice www.atp- 
online.com.au/gst also offers you a quiz to ascer¬ 
tain your GST readiness. 

A Melbourne-based company called Infosentials 
has come up with a novel offer for small business 
not sure what to do with their $200 certificate "gift" 
from the Federal Government when they register for 
their Australian Business Number (ABN). Infosentials 
will happily relieve you of the $200 certificate in 
return for what it claims is a $2,000 package of GST 
advice goodies, including the GSTme website 
www.gstme.com.au, a GSTme CD and access to 
personal training sessions run by GST experts. 

When all else fails, have a look at how smoothly 
consumption taxes are working in Canada www.ctf 
.ca and New Zealand at and www.ird.govt.nz. ■ 


OTHER ONLINE TAX RESOURCES 

Oz Tax www.law.flinders.edu.au/tax 
E-tax www.etax.com.au 

Taxation Institute of Australia www.taxia.com.au 

Tax Reform Limited www.taxrefoTm.org 

Tax Reform Entry Point www.taxrefoTm.gov.au 

My Money www.mymoney.com.au 

Review of Business Taxation www.rbt.treasuTy.gov.au 

Net Tax nettax.com.au 

GSTme www.gstme.com.au 

Tax on Australia www.csu.edu.au/faculty/ 

commerce/account/tax/tax.htm 

The Australian Financial Review www.afr.com.au/ 

gst/990628/index.html 


The Taxman’s e-tax promises a speedier e-Tefund 

Last year, more than 27,000 people used e-tax, the Australian Tax Office’s (ATO) official online 
tax return. This year, the ATO is encouraging "anyone with a PC and Internet access to give e- 

tax a go” at www.ato.gov.au. 

Says e-tax director, John McCarthy: "e-tax asks the relevant questions, does calculations, and 
gives you immediate access to helpful tax information. One benefit in doing your tax Teturn 
electronically is you’ll get any refund sooner - within 14 days. 

"To help you, e-tax also picks up typing errors and incomplete questions. And it gives you 
basic tax tips such as the need to keep records if claiming more than $300 in deductions. 

"e-tax uses an interview approach - asking you only relevant questions based on your previ¬ 
ous answers - so it helps you complete your tax return in the shortest possible time, e-tax 
will also let you know what to expect in the form of an estimate of your tax refund or bill. 

"e-tax is available to all Australians,following extensive testing and trials," he said. “You 
can Test assured that your details will be safe, e-tax uses public key encryption technology to 
provide the highest standard of information security.” 

With about half of Australian households now owning a computer and one quarter having 
access to the Internet, the ATO says it is keen to cater to people’s changing needs, especially 
those who do their own tax returns. 
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If you can imagine it, it’s on eBay. 

With over 200,000 items changing hands every day it’s the best place 
to buy and sell practically anything on earth. From Pokemons to 
Rembrandts; BMXs to BMWs; coins to computers; collectibles to 
cricket bats whatever you’re looking for chances are it’s on eBay. 

As the worlds largest person-to-person trading site, eBay gives you the 
choice of dealing with someone around the comer or across the world. 
How do you get started? It’s easy, fast and lots of fun. Simply go 
to ebay.com.au and you can be on your way to buying, selling, 
or just browsing. 


. .I. yr 

eoYc 


.COM.AU 

what are YOU looking for? 
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►►NAPSTER 


HAS RECORD COMPANIES STIRRED, 

BUT NOT SHAKIN’ ALL OVER 









►► Fear and loathing has gripped the world’s music industry with 
predictions that Web sites which allow downloading of MP3 files 


will change how we consume our favourite tunes. But fllvin Stone 


discovers a feeling within the Australian music scene that it’s 


all much ado about nothing for one simple reason - MP3s don’t 


deliver anywhere near the sound quality of a CD. 



IF you caught the howling headlines starring Napster www. 
napster.com and the recording industry, then the impression left is one of ter¬ 
ror in the ranks of record company executives. 

According to those headlines, accountants with ponytails are shivering in the 
ivory towers of major record labels for fear of the digital revolution coming to a 
telephone line near you. 

Worse still in today's grave new world for the music industry, every musi¬ 
cally minded person who has hitched a ride on the Net has discovered a treas¬ 
ure trove filled with millions of illegal MP3 files which they are downloading at 
light speed and e-mailing to friends. 

Doomsayers have predicted the end of music retailing as we know it. No 
more buying CDs, no more income, no more record companies, no more cor¬ 
ner record stores and everything is free for the man with a modem, a little 
loose disc space and an MP3 player. 

It sounds like a nightmare for record companies and paradise for music lov¬ 
ers, but just how much truth is there in such a doomsday scenario? 
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Lleyton Hewitt. Tennis player. OzEmail user. 
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what is Napster? 

Napster www.napster.com is a company that makes software which combines chat features and a 
music player and lets users share their MP3 libraries with each other. Its software aims to make 
finding MP3 files easier on the Internet. 

No files are actually hosted on Napster servers as Napster provides access to music files On others’ 
computers. In addition to its search features, Napster contains three major components: 

►► A chat program to enable users to chat with each other in forums based on music style. 

» An audio player to play MP3 files from inside Napster if users don't have an external player 
» A tracking program to allow users to keep tTack of their favourite MP3 libraries for later browsing. 


Why Metallica overeacted 

Record execs and publishing groups including the 
Recording Industry Association of America 
www.riaa.com saw a threat to their future income, 
although no record company had yet reported a dip 
in profits. In May 2000 all the muttering came to a 
head when corporate rockers, Metallica 

www.elektTa.com/Tetro/metallica/index.html, 

launched a suit against Napster under copyright 
and racketeering laws, apparently on the advice of 
their management and record company. 

According to Metallica drummer, Lars Ulrich, the 
band had one objective: to put Napster out of busi¬ 
ness. To support their case they brought a list of 
335,435 users who had been involved in 1.4 million 
copyright violations — downloads of commercially 
released material — over a period of two days. 

Yet according to respected Australian music in¬ 
dustry commentator, Mike Gee, Metallica's move 
was an over reaction. 

"The current fuss about Napster is a giggle with a 
touch of deja vu,” he says. 

"When they introduced blank cassettes it was the 
end of the universe, the same thing again with CD 
burners, and nothing happened to record sales on ei¬ 


ther occasion. Not many people have the time to sit on 
the Internet for an hour and download an MP3." 

In fact, Gee feels there are more benefits to be 
gained from Napster for record companies and mu¬ 
sicians at this stage than there are disadvantages. 

"Australians only get 20 per cent of the music 
that is made,” Gee said. 

"All people are doing when they use Napster is 
downloading a track to know if they like it before 
they buy it, or looking for rarities that have never 
come out to this country." 

Even a Metallica fan, during a chat session with 
the group over the Napster suit www.artistdirect 
.com/metallica/tTanscripti.html, admitted that the 
first Metallica song he heard was in MP3 form. As a 
result he bought five of the bands albums and now 
declares them to be his favourite group. 

MP3S aint CDs 

This begs the question: if MP3S are of near-CD qual¬ 
ity as claimed and MP3 players are being aggres¬ 
sively marketed, why would a fan pay money for 
five albums? 

The reason is simple and a clear indication that 
the hype is out of hand: MP3 files are NOT any- 
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domainerism.au.com /doe'maen-9r-izm /noun -1. an uniquely 
identifiable domain name - enables user to register any name, word, place or thing 
as their domain name: available only @ www.au.com. 2. habitual characteristics 
of an individual and/or business, represented online by an unrestricted au.com 
domain name, (also - domainia, domainiac) 

create your online identity and launch your future! 


register in minutes <t 


www.au .com 
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where near-CD quality. 

"It depends on your view of near-CD quality," 
says managing director of the Festival Mushroom 
group www.mushroom.com, Jeremy Fabinyi. 

"MP3S are barely in the same suburb." 

Fabinyi is not only dismissive of MP3 quality, he 
even doubts whether MP3S 
are the music format of the 
future, expecting something 
of higher quality to appear 
as technologies improve. 

Yet according to Raz 
(not his real name), a 
manager of a software de¬ 
velopment company and a 
veteran collector of music 
on the Internet, all this 
Napster fuss is old news. 

Not only are there other 
programs doing the same thing as Napster, but 
some offer even greater anonymity. Programs 
like Scour www.scour.com, Gnutella www. 
gnutella.wego.com, Freenet freenet.source 
forge.net and iMesh www.imesh.com all offer 
quick ways to access MP3 files and more. 

At the end of the day, Raz, believes record com¬ 
panies are fighting a losing battle because the 
computer teens are always a couple of steps 
ahead. 

"You are dealing with smart kids who don't care,” 
he said. 

"They will work out something new and get it to 
their friends quickly.” 

Yet record companies continue to fight the 
Napster battle, even though slow downloads and 
poor quality MP3S mean the impact on sales may 
be minimal at best and could perhaps even boost 
sales in their market. What’s the point? 



Music is a flexible commodity 

Chris Gilbey is an Australian music industry veteran 
with a career that includes a stint as an AGR man 
working with AC/DC, former CEO of an MCA part¬ 
nership company, and Senior Executive Vice Presi¬ 
dent with BMG Australia. Gilbey is also a computer 
programmer and has re¬ 
turned to these roots in the 
past few years. For him it is 
obvious why the music in¬ 
dustry is preparing for an 
epic battle. 

"This business (the music 
industry) is on the cusp of 
change," he said. 

"The change will inevita¬ 
bly lead to downloads being 
a major aspect of the music 
industry, because this is an 
industry which can easily convert from the shipment 
of product to the transmission of digital data." 

And this IS the point. If the digital format domi¬ 
nates other formats as technology improves, record 
companies need to be in a position to control an 
online market that may grow substantially. 

New copyright laws in Australia and around the 
world are expected to go some way to affording 
record companies more protection from digital pi¬ 
rates, but as everybody knows, policing the 
Internet has never been easy. 

"Which of the 16 million flies do you swat today?” 
says Jeffrey Bartolomei, online licensing officer at 
the Australian Performing Rights Association 
(APRA) www.apra.com.au, 

Bartolomei believes the writers of music, which 
his organisation represents, are better placed to 
cope with the rapid changes in technology than the 
record companies. 
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HOW NAPSTER’S TUNE 
RUINED THE MUSIC 

The cause of this current drama in the music 
industry is a software program called Napster 
w.napsteT.coin written in early 1999 by 
American teenager, Shawn Fanning, which 
allowed Internet users to share their MP3 files. 
Download the program, do a search, and in the 
blink of an eye you have a list of songs from your 
favourite band to copy on to disc and enjoy. 

But Napster isn't your normal search engine. 
The program actually allows you to look into 
other personal computers which run the 
Napster program and pull out files without 
doing the Yahoo, Excite, Lycos or Hotbot boogie. 
No sites, no graphics and no central server, just 
straight to the MP3. 

A world of music at your fingertips and all for 
free. But when record companies gazed upon 
Napster, the sunny woTld of online music began 
to cloud over. 

When the corporates, and their artists, 
discovered that Napster users could access 
millions of songs and were swapping files at the 
rate of hundreds of thousands a day, 
conversations in gold-disc decorated boardrooms 
quickly turned to the subject of copyright 
violations and piracy. The big end of town 
lawyered up and sent theiT fax machines into 
overdrive. 


other Napster resources 

Napster for Linux 
www.gis.net/-nite/ 

Ultimate Napster Resource Site 
www.pzcommunications.com/ 
napster/main.htm 

OpenNap 

opennap.sourceforge.net/ 



"Publishers have been more hip and adaptable to 
things like this because, for the most part, control of 
their property has been with other people," he said. 

"The Internet gives publishers back some of the 
; control. It is only the people who are physically 
. printing and making records who have lost the con¬ 
trol they had." 

Copyright laws lack teeth 

To add another downside to the record company 
equation, local copyright laws are all but useless 
thanks to the global nature of the Net. Proof of this 
| can be found in Australia's porn industry, which 
moved offshore last year following a change in Fed¬ 
eral law. Today, it continues business as usual with¬ 
out any reported adverse effects. 

Legal and Business Affairs Manager at Universal 
Records Australia www.universal-australia.com 
.au, Karen Don, believes that the Secure Digital Mu¬ 
sic Intitiative (SDMI) www.sdmi.0Tg may offer a so¬ 
lution for record companies. The SDMI aims to wa¬ 
termark digital sound technology. 

"You will only be able to play SDMI compliant re¬ 
cordings on SDMI compliant players," she says. "If 
the recording is a pirate it will be useless.” 

Inevitably one suspects that however complex 
the SDMI encryption process may be, some teen 
geek will trade in his cargo pants for Armani when 
a few short weeks later he cracks the code. Yet for 
Chris Gilbey, the collision of Napster like programs 
and the future of music on the Net has far wider 
ramifications. 

"Whatever impacts the music industry, that same 
impact will follow in the distribution of anything that 
can be digitised: videos, films, books, games, even 
the transmission of information on DNA,” he said. 

"In this respect Gnutella and others such as 
iMesh offer an incredible power.” • 
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1 July, 7:30PM 

Tori Amos live in New York 

She's famous for singles such as 
"Cornflake Girl" and "Spark”, but 
in a lesser known role, Tori is also 
a co-founding member of RAIN N 
(the Rape, Abuse and Incest 
National Network). 
www.channelv.com.au 

2 July, 7:30PM 

All Saints special. 

This British all-girl group are 
currently riding high on the 
success of their single from The 
Beach ,"Pure Shores". 

WWW.channelv.com.au 

5 July, 5AM 

American Independence Day 

(July 4 th in the US) with Hugh 
Hefner and the bunnies live from 
the Playboy Mansion. 

playboy.com/live 

8 July, 7:30PM 
The Corrs Live 
www.channelv.com.au 



13 July, 11AM Chat with 
Buzz Aldrin, the second 
man ever to walk on the 
moon. He discusses his new 
book, The Return. 
www.nbc.talkcity.com 
www.buzzaldrin.com 

15 July, 7:30PM A secret 

history of Bruce Sprinsteen 

www.channelv.com.au 

16 July, 7:30PM Boy-band 
fans can indulge with a 
Backstreet Boys special 
www.channelv.com.au 

22 July, 7:30PM An hour of Mariah Carey’s biggest clips, including 
"Breakdown” and "Butterfly”, www.channelv.com.au 

23 July, 7:30PM Hard rockers Metallica, who have recently begun to 
experiment with classical instrumentation in their music. 

www.channelv.com.au 


29 July, 7:30PM The 

Stereophonies, live at 
Morfa 

www.channelv.com.au 

30 July, 7:30PM 

Sessions at West 54 th 
street, featuring the 
likes of Beck and Fiona 
Apple, www.channelv 
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Mission Impossible 2 

www.TnissioniTnpossib1e.com 

With much of this blockbusteT 
shot in Sydney and surrounds 
one might believe Australians 
have an extra reason to put this 
film on their list. Maybe so, but 
go to the Web site and you'll see 
why Americans have extra 


reasons to make it a bookmark 
—the chance to win a Porsche or 
a trip to Australia. So, given that 
youhe already there and you 
don’t want a Porsche,you'll have 
to make do with the site’s chats 
and interviews with the movies' 
various stars, trailers of its action, 
and snippets of its soundtrack. 

All of which is designed to put 
you in the mood to race to the 
cinema and see the film. 

Looking foT Alibrandi 

www.alibTandi.com.au 

Everyone is - or used to be - a 
teenager, so here’s an Australian 
film that holds appeal across the 
age divide. Another look at the 
migrant experience through the 


eyes of ayoung woman, the Web 
site introduces you to the film’s 
characters, the lead character’s 
favourite music, friends, teachers 
and clothes, and some insights 
into "wog day family secrets." The 
movie facts section takes you 
behind the scenes and of course, 
there is the obligatory trailer. 



I .TM.M. II .M 



The people from RealNetworks www.realnetworks. 
com are claiming thattheyhave put together the "first 
digital entertainment centre for the Internet” at a time 
when turmoil and loathing continue to stalk the 
online music scene.The RealNetwoTks’"entertainment 
centre" can be downloaded as a single unit, or each of 
RealNetworks’various products can be downloaded 
separately. NetCuide suggests this development is one 
to watch as it may provide the big record companies 
with the means to offer their copyrighted material to 
fans of online music AND combat the Napster 
www.napster.com threat at the same time. 
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block access to their 
copyrighted music. 
NapsteT doesn't stoTe 
music on its site but 
enables music fans, 
to find tracks stored 
on otheT people’s 
computers. Both 
metal band, 
Metallica, and rapper, 
Dr Dre.have 

Don’t tread on me presented Napster with the 

The music software site Napster names of thousands of people 
www.napster.com is continuing they claim have swapped tracks 


to battle angry musicians who 
re demanding the company 


of their music with other people 
by using Napster. Feeling the 




Ghosts in the machine 

www.ghostwriters.com.au 

Midnight Oil drummer, Rob 
Hirst, brings the Ghostwriters 
latest pop rock album 
fibromoon to fans via the band’s 
new Web site. The Ghostwriters 
third album has some critics 
claiming it’s their best and with 
the big record companies 
dispensed with in the 
distribution process, one 
wonders if this could be more 
than a sign of things to come. 


heat, Napster initially blocked 
access to the site to those names 
of people Metallica provided, but 
some of those people 
complained the finger had been 
incorrectly pointed at them. 
Napster’s argument continues to 
be that it’s not practical for it to 
stop the trading of music. 

* Napster has record companies 
stiTTed but not shakin’ p6o 

Sick of it 

MP3.c0m www.mp3.com says it’s 
sick of the ongoing legal hassles. 
The company's president, Robin 
Richards, says it wants to 
continue to negotiate with 
America's recording industry 
body and major labels to reach 
some" equitable business 
resolution” to their ongoing 
copyright disputes. 
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THE TITANICS 
Download their track 'Hey Sweet Ladies' 
now at ChaosMusic and listen to hundreds 
of other free Australian music downloads. 
Plus over 400,000 titles on CD, DVD, 
Cassette and Vinyl. 




chaosmusic.com 


| THE AUSTRALIAN ONLINE 

fflsTORE | 
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KNIVES, A SHIRT WITH blood- 

smeared declarations of love, 
tattoos anddominatrix-style 
clothing — and that was just on 
her wedding day. 

When actress Angelina Jolie,25, 
walked down the aisle with 
Trainspotting star Jonny Lee-Miller 
in 1996, clad in a black-rubber 
outfit, no one expected the union 
would be a smooth ride. 

Sure enough the couple, who 
met on the set of the 1995 cybeT- 
thriller Hackers, separated in 1999 
after almost three years of 
marriage. Jolie's career has been 
one based largely on controversy 
and provocative behaviour, as 


well as a handful of critically- 
acclaimed roles in smalleT-budget 
films, including Foxfire, Playing 
Cod and George Wallace. She won 
a Golden Globe award for her role 
in 1998’s Gia, and recently won 
the Oscar foT Best Supporting 
Actress for her part as a mental 
patient in Girl, Interrupted. 

Jolie is the daughter of actor 
Jon Voight and former actress/ 
model Marcheline Bertrand. She 
dropped the name "Voight" so she 
wouldn't be typecast because of 
her famous father, adopting her 
middle name instead. 

The actTess reportedly has a 
large collection of daggers and 


knives, as well as sporting a 
number of tattoos. On her right 
shoulder is the Japanese symbol 
for death, while her stomach is 
emblazoned with the Latin 
phrase “quod me nutrit me 
destruit" ("what nourishes me 
also destroys me”). 

The most recent addition to her 
collection of body art is a tattoo of 
the words "Billy Bob” on her left 
shoulder, a reference to her new 
husband Billy Bob Thornton. 
Thornton, who was engaged to 
actress Laura Dern up until the 
time of the nuptials, married Jolie 
just over a month ago after a 
whirlwind romance that began on 
the set of Pushing Tin. 

Jolie has continued to set 
tongues wagging throughout 
this year. In February, she told US 
magazine Jane she was "the 
person most likely to sleep with 
(her) female fans”, while her 
openly-affectionate behaviour 
with brother Jamie at this year's 
Academy Awards ceremony drew 
much criticism. 

She freely admits that her 
behaviour often gets heT into 
trouble. "I’ve gotten in a lot of 
fights with people because I 
need to get a reaction," Jolie says. 

/CAROLINE WARNES 
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Dedication to Jon Voight 
members.tripod.com/ 
~Monkees23/jvoight/ 

Jolie's father starred in films such 
as Midnight Cowboy, Catch-22 and 
Lookin'to Get Out, in which a seven- 
year-old Angelina had a bit part. 


Hackers Interactive 

www.hollywood.com/movies/ 

hackers/director/ 




At this site you can download an 
interactive kit with a game, 
trailers, photos, video clips and 
sound bites of the movie that 
started it all for Angelina, Hackers. 

Knives.com 

www.knives.com 

According to this site, "knives are 
part of what defines us as human”. 
Well, some of us, anyway. 




Laura Dem Shrine 

geocities.com/Hollywood/ 

Park/4120/ 

The family of this actress, who 
starred in Rambling Rose and 
Jurassic Park, were reportedly 
incensed when Billy Bob Thornton 
threw her over for Jolie. 



Angelina Jolie Fan Page 

www.megastariinks.com/ 

angelinajolie 


Angelina Jolie Photo Gallery 
www.thephotogallery.net/ 
angelinajolie 
Abs of Steel 

www.007heaven.com/ 
angelina.html 
Angelina Jolie 

members.aol.com/g201776/ 

angelina.htm 

Angelina Jolie Voight Art Page 
personals.galaxyinternet.net/ 
jiji/jolie.htm 


Celestial Lily 

www.geocities.com/Wellesley/ 
GaTden/1284/angelina.html 
Obsessive Attitudes 
www.ajolie.com 



t g u i d e . 
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Don’t you have 
something better to do? 



* 


Films, restaurants, music, bars, clubs, sports, events and exhibitions. You name it, CitySearch will 
help you find it. Just visit www.citysearch.com.au for the quick and easy guide to what’s on. 


<^> 


citysea.rch.conn.au 


FIND OUT 


/HAT’S HAPPEN 
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World Intellectual Property Organization 
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World Intellectual Property 
Organisation 

www.wipo.OTg/eng/main.htm 

Will Intellectual Property law effect you if you 
"borrow” someone else's idea? Visit this site 
and search through a huge library of docu¬ 
ments and laws to find out. It's database can 
be accessed online andinfourlanguages.This 
site is easy to navigate and not only informs 
you of world events/conferences but allows 
you to watch the WIPO headquarters. A great 
site to research intellectual property laws. 


IBM Intellectual Property Network 

www.pateTits.ibm.coTn 



For those of us who have trouble eating ice cream or ! 
thinkgravityisover-rated,thereishope. Havealookat 
the wacky things people have invented in the Gallery 
of Obscure patents. This site allows you to search for 
patent numbers so you can be sure no one else has I 
stolen your idea. You can also discover solutions to 
managing the intellectual property of your business. < 


PriceWaterhouseCoopers 
Legal Risk Management 

www.1egalriskmanagement.com/ 

cgi-bin/legalrisk/login.pl 

A resourceful site that lists some interesting intel¬ 
lectual property facts. Did Levi Strauss invent the cop- 
Mm,.per-rivet-reinforced 

« Securities Litigation r 

—“ pants or was it a Latvian 

TT" immigrant in Nevada? 

gg Theanswercouldmake 

sxtms&c - you or cost you a for- 

tune. This site allows 
































best sites 


you to buy, sell, or license your intellectual property 
as well as informing you of the structure of licens¬ 
ing agreements. 

World Trade Organisation 

www.wto.org/wto/intellec/intellec.htm 

Feeling a little confused? Want to know more about 
the effects of TRIPS (Trade Related aspects of Intel¬ 
lectual Property rights agreement)?This site lets you 
view the standards concerning the availability, scope 
and use of intellectual property rights. See what the 
WTO does and how the passing of this agreement 
effects world trade (also in Spanish and French). 
There will be no hots at this site please. 

ipnetwork.com 

www.ipnetworlc.com 

Will Bill Gates replicate himself if Microsoft has to 
split into two companies? Read the top intellectual 
property stones and track your license at the same 
time. This site is useful for understanding current 
intellectual property issues, even though it's Ameri¬ 
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can law. An easy to navigate site that keeps you up 
to date on world wide intellectual property events. 
It also provides access to a license database. 

Librarians Against Intellectual 
Property 

www.infoshop.org/aip.html 

The anarchist librarians against intellectual prop¬ 
erty unite at this site. If you feel the watchful eye 
of big brother over you, check this out. The site pro¬ 
vides links to current issues of intellectual property 
law. See why Kelloggs and the Poptart Monkeys are 
CTying over spilt milk. A good research site for those 
who like to see the full picture before 
casting a vote. 

Intellectual Property Society of 
Australia & New Zealand 

www.ipsanz.com.au 

This society bungs 
together profes¬ 
sional people and 
academics to dis¬ 
cuss intellectual 
property laws. It 
provides infor¬ 
mation on up¬ 
coming foTums 
and conferences. The society publishes a regular 
journal that can be accessed online and supplies 
membership details. This cross-Tasman society 
provides those in the business of intellectual prop¬ 
erty a place to reflect on current issues. 


Links @ www.netguide.au.com 































VINTAGE CARS 





Classic Cars 

www.c1assiccar.com 

The first stop on the 
Web for any vintage 
car enthusiast has to 
be this site, which has everything you would 
ever want to know about classic and older cars, 
from the basics of rust 
and how to get Tid of it 
to the latest car care 
products. There are nu¬ 
merous how-to articles, a 
how to organise a car 
club or find an existing 
club, and a complete guide to car restoration. 
You can search forthat missing part from ven¬ 
dors around the world, in¬ 
cluding Australia. If you're 
acompletemotorheadthe 
site offers free email and 
web hosting through 
www.motorhood.com. 


The Oldsmobile Club of Australia j 


home.vicnet.net.au/~o1dsclub/iTidex.Vitml 



The Oldsmobile Club of Australia is one of the best 
Australian vintage car sites. It takes a bit of poking 
around to get to, but the site offers substantial infor¬ 
mation about the Oldsmobile marque and its history 
in Australia. Like the fact that Oldsmobile was, as a 
General Motors brand, made by Holden (the bodies, 
at least).There are some great photographs of the cars 
as well as information about.joining the club. 



The MG Home pages 

rw.mgcars.org.uk/ 

I If you fancy MGs this site has 
I more information about the 
I marque than any other on 
the Web. It details the history of the famous brand 
from its birth in 1922 to its dedine and near death in 
the 1980s, andits recent rebirth as a maker of sports 
caTS with the MGF. Racing, restoring and talking 
about MGs are all cateTed for on the site and if you 
want to get together with other MG fans there’s a 
list of clubs around the world, including Australia. 


Hemmings Motor News 

www.hemmings.com 

To put it in the site's words: "the word's largest mar¬ 
ketplace for antique, classic, vintage, muscle car, 
street rod, and special interest autos". While there 
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Hemmings Motor News 


Bringing •ci<s»if»dAm online 



are many sites dedicated to selling vintage cars and 
parts, this is probably the most comprehensive. It 
also makes searching for a car or parts very easy. But 
that's not all. Car museums, motor events and car 
shows are also listed and searchable by make or 
model. If you're into 1934 Ford V8s and nothing else, 
you can search purely on that basi s. Addition ally, you 
can createyouT own online car show from more than 
2000 car photos. 

Midwest Vintage Auto Racing 

www1.cedar-rapids.net/00000134/iNDEX.HTM 

If you think NASCAR racers aTe a bit soft, take a look 
at the Midwest Vintage Auto Racing site. Based in 
Waterloo, Iowa, USA, Midwest Vintage Auto Racing 
aims to "preserve the unique look of coupe bodied 
stock cars racing on the dirt tracks of the midwest”. 
Basically this is good ol’ dirt track racing with pre- 
1948 stock cars—mostly Fords and Chevs. What this 
site lacks in finesse, it makes up for in enthusiasm. 
There’s instructions on how to build your own raceT 



with a list of specifications: no V6s and no overhead 
valve V8s allowed. Note the club rules which stipu¬ 
late there is"no drinking before or during race time”, 
and note that all cars must be able to finish the Tace 
before entering the track. 

Auto Restorer Online 

www.autorestorer.com 

If you're getting 
into the nitty-gritty 
of restoring an old 
caT, this site will 
help you out. Arti¬ 
cles like "keeping 
dirt out of the paint” provide considerable detail and 
there’s that all-important decision: "determining if 
your car is worth restoring”. If theTe's not an article 
published, you can ask questions of the experts in 
the chat forums and, if you’ve got knowledge you 
want to share, the site is looking for contributors. 

About.com 

vintagecars.about.com/autos/vintagecars/ 

If there’s anything you don’t know about vintage cars 
after searching through Classiccar.com, About.com's 
vintage car section offers a vast collection of links to 
vintage car sites. And, if you haven’t had enough of 
vintage cars, check out www.gasalley.com, a site 
dedicated to vintage petrol bowsers. The site design 
is really horrible, but if you want to get hold of a 
pump to go with your caT this is the place to go.The 
pumps themselves are a tad pricey, though — try 
$US5000l 


Links @ www.Tietguide.au.com 
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The BabyCenter 

www.babycenter.com 

Takes you from go to waaaaah! Starting with 
an ovulation calculator to help you get preg¬ 
nant, you can also calculate the baby's due 
date and learn more about how youT baby is 
progressing based on that date. If you think 
getting pregnant is an overwhelming experi¬ 
ence, the amount of information here will 
keep you reading for at least nine months. 
Choose articles for every stage of a child's de¬ 
velopment — from conception to birth and 
beyond. You can use the site to build a calender 
to keep tTack of everything, and when the big 
day finally arrives you can announce it to the 
wotM —online of course. 


Babies Online 

www.babieson1ine.com 

Allows you to create your baby's first web site—just 
the thing for a child of the new millennium — for 
free. Place photos, record your baby's gurgling.and 
first words...you're limited only by your imagination. 
According to the site, the process is so easy a two- 
year old can do it. Your baby's page can also be pass¬ 
word protected so that only you and people you ap¬ 
prove can view it. Then again,you can also go public 
and show the world your beautiful bundle of joy. 


BabyZone has channels 
on topics such as family 
planning, choosing a 
childbirth method, fa¬ 
therhood andparenting, 
all with comprehensive 
articles on each topic. 
You can ask questions of 
doctors online if you 
don't have access to one 
locally, chat with otheT parents and send e-postcards. 
But the funstuff section is best. Try the Gender Cal¬ 
culator, "believed to be 99 percent accurate!" 

babyworld 

www.babywoTld.co.uk 

There are a number of sites 
which offer similar content to 
this English site, including 

www.thelaboroflove.com/, 
www.epregnancy.com/, and www.baby-place 
.com/. However, Baby World offers plenty of infor- 



BabyZone 

www.babyzone.com 
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mation as well as a “Dads Only" section. Male 
babyworld members can have their own Web site, 
join the discussion forum with other dads and 
dads-to-be, write their'own pregnancy diary, and 
get tips from other blokes on how to be a dad. 


Babynames.com 

www.babynames.com 



And, of course, the 
favourite pastime 
of parents-to-be is 
choosing the 
name. This site 
makes it easy. The 
recent millen¬ 
nium poll gives the favourite names as Hannah and 
Andrew and the least favourite as Jennifer and John. 
Some other interesting possibilities: Y2Kayla, 
Willennium or .COM. You can choose by alphabeti¬ 
cal order or by meaning or foT more inspiration you 
can read stories about how other parents named 
their children (the contest winner was a couple who 
chose Devon for their son after visiting the hospital 
cafeteria). On the other hand, you can let the site’s 
staff research and choose a name. For just $USi4.g5 
they'll put together a list of six potential names and 
send them to you by email. 


The Stork Site 

www.women.com/pregnancy 

I Amongst the tools in the Stork Site's Toolkit is a ma¬ 
ternity wardrobe planner.This offers advice on what 
to wear depending on how big baby is and whether 
1 you’re dressing up for business, going out, or just go- 
| ing casual.There’s also a checklist for all the gearyou 
| might need for the impending arrival — and there’s 



plenty. You might also add your story to the collec¬ 
tion of amusing anecdotes recounting how the preg¬ 
nancy was announced to unsuspecting partners. 

BabyHemp Clothing 

www.babyhemp.com 



If you’re looking for some smokin’ maternity wear 
or baby clothes it would be difficult to go past 
BabyHemp Clothing which, as its name suggests, 
produces clothing made of hemp. If you'Te looking 
for some classy grass nappies, try Hempers ® "jersey 
fitted daipers"made of 55 percent hemp and45 per¬ 
cent green cotton. Unfortunately, there are no deal¬ 
ers in Australia at present, but if you're interested 
you can sign up here. 


www.netguide.au.com 
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A Midsummer Night’s Dream 

www.foxsearchlight.coni/inidfinal/ 
flash/index.html 


Of the great number of Shakespeare sites on the web 
it's (not surprisingly) the sites of recent Hollywood 
movies of the Bard's plays which offer the most 
immersive web experiences. The A Midsummer 
Night's Dream site uses Shockwave animation and 
QuickTime movies to offer an interactive Shake¬ 
spearian experience.Teachers interested in using the 
film version as a resource can download a .pdf study 
guide that uses artwork. And, if the course of your 
love is not running smoothly, you can send a mes¬ 
sage of love via email and let Shakespeare do the 
talking for you. 

Romeo + Juliet 

www.romeoandjuliet.com 

Although Baz Luhrman’s Romeo + Juliet was released 
in 1996 and the site dates from the same time, it 
still stands as a worthwhile place to visit. The film’s 
superb design values carry over to the site and, al¬ 
though it looks a little static now, it still provides 
excellent information about the play and film. Like 
the movie, the site offers a way of accessing a 400 






The Shakespeare Classroom 

www.jetlink.net/-massij/shakes 

Most people searching the Web for Shake¬ 
spearian sites will probably be students or 
teachers looking for hints. The Shakespeare 
Classroom offers plenty for both. Definitely 
not the prettiest site on the web, it contains a 
huge collection of resources, including pre¬ 
prepared study questions on all the great 
man’s plays, a Shakespeare FAO, pictures of 
Shakespeare’s home town and surroundings 
as well as links to just about every other Shake¬ 
speare page on the Web. 
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year old play for a new audience, without much of 
the cultural luggage Shakespeare often carries. 
Miramax is about to release a similar version of 
Hamlet, starring Ethan Hawke and Julia Stiles. 


The Shakespeare Web 

www.shakespeare.com 

This site hasn’t yet finished adding Shakespeare's 
complete works,but it does have his complete plays. 

The best part of 
the site is the 
chance to try your 
hand at a bit of 
Shakespearian 
poetry. If you 
Kg fancy yourself as 
^ a bard in the mak- 
m JZl ing, you can take 
a stab at the no- 
ble art of fridge 


magnet poetry, writing your own sonnets using the 
virtual fridge magnets. 

The Works of the Bard 

www.gh.cs.usyd.edu.au/~matty/Shakespeare 

If you don’t want to buy the textbook ot can’t re¬ 
member if "Alas poor Yorrick” was from Hamlet or 
Braveheart, just lookup the quote finder at this site, 
which claims to be the web’s oldest Shakespeare des¬ 
tination. You can also get Shakespere’s complete 
woTksfreely available (and easily searchable) online. 

Mr. William Shakespeare 
and the Internet 

daphne.pa1omar.edu/shakespeaTe 

Mr. William Shakespeare and the Internet aims to 
be "a complete annotated guide to the scholarly 
Shakespeare re¬ 
sources available 
on the Internet" - 
and it’s gone a 
long way towards 
achieving its goal. 

Aimed more at 
university level, 
the resources are 
useful for high 
school students 
and their teachers. For pure entertainment value, 
check out the collection of links listed under'otheT 
sites’.These include Book a Minute, whose "ultra-con- 
densed" version of Hamlet is: “Whine whine 
whine...To be or not to be.J’m dead." 


Links @ www.netguide.au.com 
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Lego 

www.1ego.com 

The official Lego site that lets you explore the 
amazing world that is, unmistakably, Lego. 
Take a virtual tour of a Lego city and discover 
the new adventures in the world of Lego. Find 
out what Legohas in common with European 
football and George Lucas by easily navigat¬ 
ing yourself through this site and perhaps 
playing with the construction set on your way. 
This site utilises the latest media software and 
prompts you if you need to update. Have fun 
designing your own Lego web page. 



Lego Users Group 

www.1ugnet.com 

a site for the newsgroup 
”v."l ' enthusiast. It allows you 

to find out information 
iSErJ sfe**"****- on Lego products, share 
ideas about design and upload pictures of your 
work for others to see.The newsgroups are broken 
into product types, so if it's underground workers 
or trains and planes, it doesn't take long to Teach 
people with similar interests. Register with the net¬ 
work and discover you're not alone. Lego really does 
help connect everyone. 

Lego Mindstorms 

www.legomindstorms.ee 

For the more technically I 
minded designers, this site of- I 
fers some out of this world ■ 

I construction tasks. Follow the 
I mission objectives and print 
a blueprint foT your 
I Martianhomebase.Addthisto 
I your Martian landscape and let 
I the terraforming begin. This 
site offeTS tips for designing I 
your own robot and building a 
home alarm system — andyou 
thought Lego wasjustforkids! 

Download some games and 
continue your interstellar 
quest. 





Davis Creek Elementary Lego Site 

boe.cabe.kn.wv.us/daviscre/legositemap.htm 

Want to see what Lego is doing in the name of edu- 

























best sites 


cation? Then take a look 
at this. See the details of 
a university 'Miss Adven¬ 
ture Project’and how ad¬ 
vances in dinosaur ro¬ 
botics can make life 
easier. Discover how to design a Martian habitat, 
complete with wateT purification plant, in the vir¬ 
tual space camp.This site contains links to a myriad 
of cool Lego projects. 


Lego Maniac’s Guide 



www.adequate.com/lego 

A guide to the wondrous world of building blocks. 
Register with the Lego community and develop 
your own Lego web site. If you are looking for inspi¬ 
ration in your designs then navigate through and 
see how other people put their blocks together. The 
site offers reviews on Lego products and allows you 
to Tate them. For those of us who want more from 
our Lego, join in on some of the online Lego games 
^ and expand your creativity. 

Lego Media 

www.legomedla.com 

This is Lego for your PC, with a choice of intros de- 
I pending on how fast your computer is. Kit out your 


PC with the coolest Lego wallpa¬ 
per and sounds or send a loved 
one a postcard. The site lets you 
build a slick Lego racing car and 
design its track. An interactive site 
that utilises the latest multimedia 
software to create a Lego experi¬ 
ence for your PC. 

BlockCAD 

user.tnjnet.se/-hbh8z8t/ 
proglego.htm 

Tired of traditional CAD programs? Then try your 
hand at designing using Block CAD, the only way 
to build. A computer programmer with a passion 
foT architecture and Lego designed this site. 
Download programs that allow you to manipulate 
Lego blocks in more ways than you can imagine. 
See designs by other Block CAD buffs, click on them 
andfollow the step by step of their creation.This is 
a great site to begin your new drafting experience. 
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BULLDOGS 




Bulldogz.com 

www.bulldogz.com/bu11dogz.coTn/ 

home.htm 

A comprehensive site featuring British and 
French bulldogs. Based in New Zealand, it 
gives sound information for the Southern 
Hemisphere including links to Australia and 
South African breeders, veterinarians and 
clubs. Bulldogz.com even offers Web site host¬ 
ing under the bulldogz.com domain name. 
There is discussion of the show standards for 
both breeds, tips on grooming, exhibiting and 
breeding, pictures of dogs and even a poetry 
page. Write your own ode and add it here. 


(QzLboyz <^\ 



OzDogz 

www.ozdogz.com.au 

Not just for bulldogs, 

OzDogs provides plenty 
of information for Aus¬ 
tralian dog owners, al¬ 
though the site is about 
to undergo a re-design and promises better things 
foT the future. The page on French Bulldogs, for in¬ 
stance, is currently missing information on the 
breed, although the page on British bulldogs is much 
more complete. If you're looking for either of these 
dogs, the pages include lists of Australian and inter¬ 
national breeders. More Australian information, in¬ 
cluding alist of Australian British Bulldog clubs can 
be found on the Australian British Bulldog informa¬ 
tion page www.flex.com.au/~buldawg 


The Cyber-Bulldog Coalition 

www.Tainyday.net/cbc 

Dedicated to the education and support of bulldog 
owners,the Cyber-Bulldog Coalition provides bulkin- 
formation from a large variety of authors. There's 
everything here from a history of the bulldog breed, 
to articles on parasites. You can even try a tasty se¬ 
lection of dog biscuit recipes (it doesn't say people 
can’t eat them too). And if you've lost your bulldog, 
you can get everyone on the Web to look for it. 


The Bulldog Club of America 

www.thebca.org 

The official site of the (very) official Bulldog Club of 
America has all the essential information if you want 
to show bulldogs (at least in America). It has an 
online version of the club’s official standards which 
set out the desirable qualities in well-bred bulldogs 










best sites 


as well as dips from the official gait video (in 
Ouicktime or AVI formats).The Australian Standard 
is at www.flex.com.au/-buldawg/Australian_ 
Standard.html. The site also includes a gallery of 
previous American National champions which was 
for a time housed in the American Mack Truck head¬ 
quarters. 


Mack Trucks Australia 

www.macktrucks.com.au 



: Possibly the most famous bulldog of all is Mack 
] Trucks' Bulldog® emblem — "our symbol of quality, 
safety, durability and reliability” and object of desire 
for bulldog fanciers the world over. As well as mak- 
1 ing tTucks, Mack offers a range of merchandise fea¬ 
turing the Bulldog emblem, including beer stubbies, 
boots, jackets, and caps. 

Frog Dog Central 

www.frencbbul1dogs.org 

j Frog Dog Central is the essential site for French bull- 
I dog fanatics.The site offers comprehensive infbrma- 
| tion on the breed and how to make your dog a cham¬ 
pion at shows. Health issues, breeding, and fitness 
aTe all covered heTe. There's even a list of all the 
I French bulldogs which have Health Certifications 
with the Orthopedic Foundation For Animals. Frog 



Dog Central also hosts Frog Dog Dot Org 
www.frogdog.org an online magazine about French 
bulldogs andtheir owners, which published its first 
issue in May this year 

The Wonderful World of Bulldogs 

www.wonderfulworldofbulldogs.com 

The site is obviously a labour of love for Bob Lighter 
(and probably not for his "understanding” wife, Lin.) 
Flipping through the pages has the feel of rummag¬ 
ing through a box of old keepsakes. Nothing is par¬ 
ticularly ordered here, theTe aTe just odds and ends 
— some useful and others a little strange. The site 
does contain useful information, like a whelping 
chart and tips on how to glue bulldog ears. Other 
pages are justthings Bob thought were interesting, 
like "Bulldog Jack, United States Cavalry" McClures 
Magazine, January igo2.The overall feel,however,is 
warni and homely. 



87 










UNDERWATER SPORTS 



2000 Underwater Hockey 
World Championships 

www.isw.com.au/mat/uwhweb.nsf/fTames 

WhyisTasmaniainthespotlight I - . —~ _ 1 

again? The World Champion- ;Oj 

ships for Underwater Hockey of 8 

couTse.Findoutmoreaboutthis 0 ' 

aquatic team sport and why 
Australian’s have been dominat- ^ 8 ””r/j — 

ing it foT the past 20 years. Fol- f ; 
low the links to other Aussie S Q ' 
team sites and see the equip¬ 
ment used by World Champions. 

The site shows the court layout and gives you the I 
tournament details and latest results. A good site I 
for understanding this not-so spectator sport. 

Portsmouth Synchronised 
Swimming Squad 

www.portsmouth-victoria.co.uk/index.htm 

If you've ever wanted to know how to do a back pike I 

somersault,then looknofurther. Watch as animated I 

stick figures put you through the paces of some ba- j 

sic synchronised swimming manoeuvres. Find an- I 
swers to common FAQ's and enlighten yourself I 
about this much-ridiculed sport. Links to other good 
synchronised swimming sites can be found forthose 
who need to know more about this Olympic sport. 

A basic site that offers an insight to the world of nose 
pegs and long legs. 

Dive Gizo 

www.divegizo.com 

This well presented site takes you into the world of 
WTeck diving. Download dive site maps of wrecks 
around the Solomon Islands as well as great pictures 
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I ofthewrecks.Thesiteof- 
I fers information on how 
| to get there and where to 
j stay. Read information 
I about the Islands and 
see why this is such a prestigious spot to dive. The 
site is easy to navigate and has links to other well- 
related sites. 



Spearfishing in Sydney 

members.trip0d.com/~Stimpy_4 





The home page of some intTepid Sydney spear fish¬ 
ing boys. Share in their adventures with daring sto¬ 
ries and an array of distorted pictures. Have a look 
at some commonly speared fish of the area and get 
an opinion on how well they cook-up. Something not 
j to miss is the illusive fished-eyed-woman. When you 
see it, you will believe that the world really is weird. 

University of Bergen 
Underwater Rugby Club 

www.gfi.uib.no/~even/boblen/eng_index.html 

I Matt Burke swiftly glides past Jonah and throws one 
back toTim "The Legend” HoTan. But wait, little Chris- 
| tian Cullen has spotted the gap and blows bubbles 
into the face of the ourTim. Ah, what just happened 
[ here?Yes,nowthereisanewforceinthepool andit 
calls itself Underwater Rugby. Check out the rules, 


the equipment and the tactics that go to make up 
this popular European sport. Coming soon to a pool 
near you. Maybe not. 

Dive Deep Underwater Photography 

www.cosmos.ne.jp/~acropora 

Designed by Japanese divers/photographers, this 
site offers great pictures of our wondrous sea life. 
Get the low-down on coral bleaching and rare fish 
(in four lan¬ 
guages). This 
easy to navigate 
site informs you 
of the scientific 
names of fish 
and where each 
photograph was 
taken. Followthe 
links to other 
useful sites or 
download a se¬ 
lection of images 
for your collec- 


Links @ www.netguide.au.com 
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OZ SITE OF THE MONTH 


AUSTRALIAN COMPETITION 
AND CONSUMER COMMISSION 



I Australian Competition & 

Consumer Commission 


SSSSSCSXS.^. 

SSSEsSsS” 

11 


ie maxim “caveat emptor” has largely given wayto 
"caveat venditor"with consumer protection legislation 
placing theonus firmly on providers of goods and serv- 
;s to supply quality and fair value. However, that 
doesn't mean there aTe no dodgy door-to-door sales¬ 
men and fly-by-night roofing contractors out there. 
Professor Allan Fels and his team at the Australian 


Competition and Consumer Commission are help¬ 
ing to ensure that you get a fair deal when buying a 
used car,choosing an ISPor hiring aplumber.The con¬ 
sumer watchdog's Web site provides information on 
its many roles, which include enforcing trade prac¬ 
tice laws, monitoring prices and issuing product 
safety recalls. 

You can find information on consumer rights and 
compliance programs, plus a list of ACCC publica¬ 
tions. Many of its reports andinfbrmation sheets are 
available online, without charge. 

Support the "Slam a Scam” program by reporting 
dubious web sites, or browse ACCC judgements on 
recent corporate merger proposals. There is also a 
special resource on the goods and services tax, with 
essential information for businesses andconsumeTS. 
This includes a free daily digest of GST news, deliv¬ 
ered by email / paul gutteridge 


HOMEGROWN 


editor@netguide.aust.com 


Christian Singles www.christiansingles.com.au 

Online meeting place for people to establish friend¬ 
ships and/or romance with others of like-minded in¬ 
terests and ideas. 

RealNetworks www.real.com.au From one of the 

global leaders in online media delivery comes this 
Australian and New Zealand site that provides easy 
access to the Web's richest audio and video con¬ 
tent. 

Private Sale System www.fsbo.com.au Australia's 
first online private sale system for real estate. Cut 


out the agent and save thousands 
by using this new house marketing wyt 
technique. 

Wayne Gardner www.waynegardner 
.com.au Official Web site of former World soocc Mo¬ 
torcycle champion Wayne Gardner, now carving a 
racing career in Japan on four wheels. 

SBS Soccer www.theworldgame.com.au The new 
mega-site from thelocal experts on the“world’s foot¬ 
ball” crammed with news, views, teams, results, and 
everything else a fanatic could desire. 


PROUDLY PRESENTED BY 

I66ksmart 

www.looksmart.com. a u 

www.looksmart.com.au 
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FREE 

CLASSIFIEDS 


stuff.com.au, online auctions now with FREE classifieds. 





SHOP GUIDE 


FROM FASHION’S TOP SHELF 

Beauty may rest in the eyes of the beholder but with fashion.it seems a fact 
of life that the more money you spend the more fashionable you can be. 


Chanel 

www.chanel.com 

The world of 
Chanel — one of 
the oldest fashion 
houses still active 
— now includes 
fragrance, watches, 
jewellery, skin care, 
andof course,fash¬ 
ion. A name syn¬ 
onymous with 
beauty and ex¬ 
pense, you can order an electronic gift card for that 
special someone from this site ot just wander 
through the collections for 2000, most of which had 
their first outing at the big European fashions shows. 
A strong hint of the Chanel approach and philoso¬ 
phy was revealed when the company launched its 
line of jewellery in 1993. On that occasion, Mademoi¬ 
selle Chanel said: "I chose diamonds because they 
embody the greatest value in the smallest size.” 

Collette Dinnigan 

www.collettediTinigan.com.au 

A long address for a site long on style. Now Austral¬ 
ia’s premier fashion designer, Collette Dinnigan has 
provided our Web world with what must be one of 
the most Tisque home pages we've come across. 
Every Dinnigan garment is handmade in Sydney for 
shipping to the world's fashion capitals, including 


stockists in Paris, Lon¬ 
don, New York, and Mi¬ 
lan. This site provides 
fetching information 
about the Dinnigan be¬ 
ginnings and style, and 
interesting asides like 
the fact that Nicole 
Kidman, Cate Blanchett, 

Cameron Diaz, Kylie 
Minogue, Jerry Hall, and Sandra Bullock are now the 
proud owners of at least one Dinnigan piece. 

ETTnenegildo Zegna 

www.zegna.com 

A label made fa¬ 
mous in Aus¬ 
tralia by a former 
Prime Minister 
who appreciated 
the finer things 
in life, the house 
of Zegna contin¬ 
ues to set the pace in chic urban cool. One can shop 
online at this site and gift certificates aTe available. 
Helpful is the way one can select a fashion item with 
a click and keep clicking for more detail about the 
garment or accessory. Not the same as touching the 
fabric in a real store but great for cybershopping. And 
with t-shirts starting at prices north of $200, the cli¬ 
entele self-selects. ■ 
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GO SHOPPING 

Visit us at ninemsn.com.au/shopping 







NET TRAVEL 


PAMPLONA, SPAIN 

There are simply not enough hours in the day to partake of everything Spain has to offer. Raewyn Whyte 
discovers this is especially so in the north, when the bulls are let out to play. 


the world-famous runninc of the bulls, im¬ 
mortalized by Ernest Hemingway’s The Sun Also Rises 

www.atlantic.net/~gagne/hem/hemlinks .html, is 

the daily high point of the San Fermin Fiesta 
www.sanfermin .com/ 
index_eng.html, held in 
Pamplona, Northern 
Spain, www.pam 
plona.net/engl/city/ 
ciudindex.html, from 6 to 
14 July every year. 

At noon on the 6th, the 
chupinazo rocket ex¬ 
plodes into the air and 
champagne corks pop to 
launch a g-day celebration 
of bullfighting culture. 

Each morning at 8am, 
young men race 600kg 
bulls through the narrow, winding, cobble-stoned 
city streets to the bull ring. 

Mid-morning, church services and processions 
honour the bulls and the bullfighters who will face 
them in the ring. During the afternoon, street pa¬ 
rades take place, with big-headed giant figures chas¬ 
ing the children, and in the bullring the bulls are 
assigned to their fighters. At 6.30pm each night, 
bullfights are held in the Plaza de Toros, with brass 
bands and community singing to keep things lively, 
and hampers of food and local wines www.trinor 
.com/WineEN/NavarraEN.html to whet the crowd's 
appetite. 

After the fight, the crowds flock to bars through¬ 
out the oldest part of the city www.sanfermin.com/ 
guide/farra.html where live music of every kind pro¬ 


vides a backdrop foT wild all-night parties and danc¬ 
ing in the streets www.themnningofthebulls.com/ 
stories/story_oi8.html. Fireworks explode into the 
air every night at 11pm. 

On foot 

Walking is by far the best 
way to travel within the 
town and an excellent 
network of inexpensive 
local buses covers the 
town and outlying areas 
till the wee small hours. 
Radio-taxis www.radio 
taxipamplona.com/ 
inavarra.html are plenti¬ 
ful but they charge exor¬ 
bitant premium rates 
during San Fermin. Dur¬ 
ing the Fiesta, sleeping 
rough is allowed in city parks and public showers 
are easy to find. Hotels and boarding houses are 
plentiful, though they need to be booked well ahead, 
and there are inexpensive camping grounds in out¬ 
lying areas. Lunch is the main meal of the day, eaten 
between 1.30 and 4 pm. The evening meal is lighter 
and is served between 10 and 11 pm.The local food is 
delicious, with.such specialties creative-homeliving 
.com/world_kitchen/cuisinetouTS/spain.htm as 
txistorra, paella, churros, Ajoarriero, trout filled with 
cured ham, vegetable and seafood stews, eggs 
scrambled with potatoes,sliveredham and scallions, 
venison, salmon or trout filets — all washed down 
by Spanish wines or beers. 

Once you've explored the Pamplona attractions 
www.red2000.c0m/spain/pampl0na/sight.html, 
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such as the 15th centuiy cathedral and the citadel of 
the Royal Palace www.cfnavarra.es/redmuseos/ 


stival 


Subscribe or renew your ^ | 
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es/ingles.html 


receive an Australian NetGuide 1 


magazine holder for free! 


7jul/spain.htm 
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[Simply fill in the form overleaf and we 
will send you your magazine holder. 
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the area below. 
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mino de Santiago, 
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© Subscribe to Australian NetGuide magazine and 
save a massive 18% off the cover pTice and have it in 
your hands before it reaches everybody else — 

12 issues foT only $38.45. That’s just $3.20 per month! 
O PLUS if you subscribe this month, nominate a 
friend or colleague and we'll send them the latest 
copy of Australian NetGuide magazine absolutely 
FREE. (Simply complete form overleaf) 
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such as the 15th century cathedral and the citadel of 
the Royal Palace www.cfnavarra.es/redmuseos/ 
english/olit.html, the beautiful parks along the river, 
and the collection of Goya www.cyberspain.com/ 
passion/goya.htm paintings in the Sarrasate Mu¬ 
seum, you’ll be Teady to head out of town for more 
active adventures. 

Regional attractions 

Within an hour’s drive in any direction www.sites 
atlas.com/EuTope/Spain/mspapol.htm you’ll find 
plenty to experience. In the Basque country www. 
eusko.net/ there are rocky coasts, cliffs, mountains, 
valleys, caves, and a fierce awareness. At the resort 
town of San Sebastian www.sitesatlas.com/Europe/ 
Spain/SanSebastian.htm on the Atlantic Coast, 
you'll find a casino. In the La Rioja area www.rioja 
internet.com/larioja/Tiojaingles.html you can visit 
the wineries who make the best Rioja in the world 
www.Tiojalta.com/ra_book.html and in the Roncal 
Valley in the Pyrenees you can climb mountains, go 
caving and potholing, hang-gliding or ballooning, 
and feast on local delicacies www.ateneu.com/ 
ingles/meat.html. 

More gentle pursuits in the Pyrenees Tegion in¬ 
clude listening to Gregorian Chorals in the Monas¬ 
tery of San Salvador de 
Leyre, feasting on gour¬ 
met trout and eel delica¬ 
cies at Estella, a visit to 
the fortified medieval 
town of Vi an a, and op¬ 
portunities to walk 
amongst more wild- 



Image Gallery for San Fermin festival 

www.sanfermin.com/gallery.html 

Radio Taxi Tourist Circuit of Pamplona 

www.radiotaxipamplona.com/inavaTra.html 

Custom tours of every kind from Pamplona 

webs.navarTa.net/~erreka/ingles/ingles.html 

Walking Tours in Northern Spairi 

onfootinspain.com/6b.htm 

Cross Northern Spain by Train — feature article 

www.theatlantic.com/issues/97jul/spain.htm 

Freixenet — Spanish cava (dry sparkling Wine) 

www.freixenet.es/eng/freixenet.html 

Flamenco 

www.andalucia.com/flamenco/home.htm 

Lonely Planet — Destination Spain 

www.lonelyplanet.com/dest/eur/spa.htm 

Saranjan Tours — special interest touring 

www.saranjan.com/sanfermin.htm 

Hotel and B&B listings for Northern Spain 

gorp.worldres.com/script/ 

node.asp?n=i722&pn=io74 

Tour Spain 

www.tourspain.es/turespai/maTcoi.htm 

flowers than you ever imagined existed, in the foot¬ 
hills of Roncesvalles.Andifwalking excites you, sum¬ 
mer’s a great time to follow El Camino de Santiago, 
the 800 km medieval Christian pilgrimage route 

www.helsinki.fi/~alahelma/santiago.html 
#camino all the way to Santiago de Compostela 
www.usc.es/-cdtec/doc/turist.html on Spain's 
north western coast. ■ 
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It's FREE! 

NSW Travel Planner 

Sydney: Hunter Valley: all coastal towns. 

NO DOWNLOAD DELAYS 
NO NEED TO SEARCH THE WEB 

Browse through 
hundreds of pages 

of accommodation, 
places to eat & drink, 
things to do and 
adventure activities. 

Use the on-board 
SEARCH ENGINE to find 
what you want. 

BOOK DIRECT WITH 
THE OPERATOR using 
the e-mail booking form. 


SAVE TIME AND MONEY BOOKING YOUR NEXT TRIP. 
BE YOUR OWN TRAVEL AGENT!! 


WIN! 

WIN! 

WIN! 


E-mail for your FREE Travel Planner and 
be eligible for the monthly travel 
GIVE AWAYS! 

This month there are thousands of $$$'s 
worth of diving and sea-kayaking tours 
with the Australian Outdoor Adventure 
Co. to give away. 

(www.australiatravel.au.com/adventures) 


E-mail for your FREE TRAVEL PLANNER to 
frontdesk@travelbis.com 
Website: www.australiatravel.au.com 







absolutely 

useful stuff 

Free software, guides to help you make great Web pages, tutorials 
that tell you how to do things you thought might be impossible... 
this is the place to find the most useful stuff Net users need: 


Shareware 98 

Getting your Web site to look more 
professional and speak different languages 

Newbies 100 

Bookmarks & favourites 

Help Desk 102 

Vikki to the rescue 
helpdesk@netguide.aust.com 

Tutorial 104 

The world of instant messaging 

Web Design 112 

Don’t keep your visitors waiting 

eBusiness 116 

Online profit models 








m\ shareware 

L —mml YOUR GUIDE to free G cheap software on the Web 


If you want your web site to look 
more professional, speak a few 
different languages, and be secure, 
then has 

some suggestions. 


Modules 

QOOOG 

Platform NA 
Price Free 
Size (ziK) 

S it e www.vcalifornia.com/ 

Direct Download NA 
If your web page is a little limp, 
here’s an easy way to jazz it up 
no end. Modules consists of 
thirty HTML snippets ready to 
be inserted in your page. 
There’s all manner of online 
stock reports, entertainment 
news, financial news, tech 
news, travel information, 
search engines and more. The 
whole shebang is provided free, 
courtesy of MyWay.com and in¬ 
cludes a To Do List, Calendar 
and online PDA. It's straight¬ 
forward and any weekend de¬ 
veloper who can cut and paste 
can add these professional 
looking features to a page. In a 
few minutes you can look as 
flash as the Xtra site — almost. 


DB to HTML Express 1.3 

OOOOG 
Platform Win/95/98 
Price Freeware 
Size (i.45meg) 

Site www.xlinesoft.com 
Direct Download 
www.xlinesoft.com/files/ 
dbhtml13.zip 

DB to HTML Express is a tem¬ 
plate-based development tool 
for database to HTML convert¬ 
ing. It lets you create profes¬ 
sional looking web pages with¬ 
out having to use an HTML edi¬ 
tor. By connecting to any ODBC 
compliant database, you can ex¬ 
tract records, perform auto¬ 
mated SQL queries on the data 
and process the results to create 
a series of HTML pages. If this 
sounds a little confusing or high 
tech, rest assured the software 
makes it very easy. 

You can custom make your 
own layout, adding graphics 
and visual elements and gener¬ 


ally control the template your 
data will be poured into. Fonts, 
backgrounds, spacing — every 
element of the final product 
can be set and it really is a no- 
brainer. The software automati¬ 
cally generates navigation con¬ 
trols for your pages and creat¬ 
ing a site like Winfiles.com be¬ 
comes an easy task, even for 
someone with limited web 
building experience. Once your 
template is built, it’s a simple 
matter to re-generate your 
HTML pages when your data¬ 
base changes and upload them 
in one hit. DB to HTML Express 
is great freeware supported by 
advertising. 

ReMixer 

GOG 

Platform Win 95/98/2000 
PTice Freeware 
Size (i.04meg) 

Site www.remixer.com 

Direct Download 

www.Temixer.com/ 

mp3t0wave.zip 

The ReMixer MP3 to WAV Con¬ 
verter does exactly what the 
name says — converting MP3 
files to wave format. Once 
you've done this, all the tunes 
you've downloaded can be burnt 
to CD and played on your home 
or car stereo. It's fast and easy 
to use, with no unnecessary 
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ReMixer 



Click 

Here! 


bells and whistles and excels at 
batch conversions. The interface 
is also a nice change from grey, 
grey, grey. 

Translator 

OOOOO 

Platform All 
Price Free 
Sire (0.4k) 

Site translator.go.com 
Direct Download 
translator.go.com/ssi/ 
webkit.html 

If you think your site may be 
viewed by non-English speaking 
surfers, here's a free and easy 
way to translate it into Spanish, 
French, German, Italian or Por¬ 
tuguese. Translator, from 
Go.com, is a few lines of simple 
HTML that you can put into your 


opening page. Using a drop 
down box to choose, viewers 
can then browse your site in any 
of the above languages — the 
translation is done on the fly so 
there is a slight delay. 

For the truly motivated, you 
can use it to translate your whole 
site, a page at a time. By saving 
the translated pages, it's possible 
to build mirrors of your site in 
different languages. Also avail¬ 
able at the web is instant web 
page and text translation for free 
— type in a message, cut and 
paste the result to an email and 
communicate with someone who, 
God forbid, doesn't speak English. 
Perhaps even prepare for that 
overseas experience with choice 
phrases like zwei kalte Biere 
gefallen — you get the idea. 


QuickCrypt 

OOOO 

Platform Win 95/98/NT/2000 
Price US$30 
Size (349K) 

Site www.netcomuk.co.uk/ 
-stephend/ 

Direct Download 

www.netcomuk.co.uk/ 

-stephend/QuickCRYPT.htm 

1 like the idea of encryption and 
I'm a firm believer in one's right 
to absolute secrecy if so de¬ 
sired, so the idea of having un¬ 
breakable encryption securing 
my goodies is appealing. 
QuickCrypt lives up to its name 
by providing rapid Blowfish 
encryption from the right-click 
context menu. Enter your pass¬ 
word (twice if you choose this 
option to avoid typos) and your 
data is locked down safe. Possi¬ 
bly, only the CIA would have 
the brute force to crack it, but 
why would they be interested in 
your computer? Multiple files 
and directories can be 
encrypted and compressed in 
one go and Quick Crypt is small, 
fast and functional. It's as well 
made as the price suggests but 
then again, would you buy a 
cheap padlock? ■ 


PROUDLY PRESENTED BY 
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newbies 

YOUR GUI Dl to essential Websites 


Anna Rac 


explains which 
bookmarks or favourites a beginner 
should not stay home without. 

All wired up and no place to go 7 



When you’re starting out online it 
can be difficult finding cool sites. 
Sure, your best friend's home 
page is great and your ISP’s Web 
site is interesting, but where do 
you go to tap into the best the 
Web has to offer? 

While you're online you’ll 
come across Web sites you'll 
want to bookmark. Some sites 
will appeal to your personal in¬ 
terests, but the most essential 
will be the sites you refer to on a 
regular basis - like before plan¬ 
ing a night out at the movies or 
when you're looking for a local 
plumber. It takes a while to build¬ 
up a solid collection of book¬ 
marks, or favourites, so if your 
list isn’t looking healthy you'll 
find the following sites are an ex¬ 
cellent source of information and 
entertainment. 

Portal power 

One of the most useful types of 
sites is the "portal’’, a site that con¬ 
tains links to many other sites. Ya¬ 
hoo! www.yahoo.com.au is one 
such portal. Yahoo is primarily a 


search directory that lists thou¬ 
sands of Web sites by category. 

But apart from the Web site list¬ 
ings, Yahoo's main page also in¬ 
cludes links to news, sport, fi¬ 
nance, entertainment and shop¬ 
ping pages. Yahoo even has its 
own auction site, so you can bid 
for items of interest; a chat service 
to get you communicating with 
other surfers in real-time; and a 
list of online "clubs" you can join. 

Another portal that offers all 
sorts of services at one handy lo¬ 
cation is Sofcom www.sofcom 
.com.au. Here you’ll find general 
news, entertainment news, horo¬ 
scopes and weather, but best of all 
are Sofcom's TV and movie guides. 
Simply choose your location and 
the time of day you want to watch 
television, and Sofcom will show 
you what's on your local TV chan¬ 
nels. You can read teasers on the 
latest episode of your favourite 
show, or catch up on the behind- 
the-scenes gossip. The Movie 
Guide section includes reviews of 
the latest cinema releases and 
even lists session times at Hoyts, 
Village and Greater Union cin¬ 


emas. Travel, employment, motor¬ 
ing and shopping are also covered 
at Sofcom and there's even a col¬ 
lection of jokes. 

Telstra’s Web site 
www.telstra.com is a portal with a 
difference. Not only can you click 
through to local news, weather, 
sports, shopping and entertain¬ 
ment like other portals, but it also 
offers essential services you won't 
find on other sites like the Austral¬ 
ian WhitePages www.whitepages 
.com.au and YellowPages Online 
www.yellowpages.com.au. Why 
pull out a bulky telephone book or 
put up with jaded telephone op¬ 
erators when you can look up a 
phone number or a business 
online? The WhitePages site lets 
you look up Australian postcodes 
and world dialling codes — you 
can also check world times here, 
so you won't make an interna¬ 
tional call at an inappropriate 
hour. 

Local guides 

Telstra is also responsible for an¬ 
other handy site you can access 
directly or through the main 
Telstra page. At www.whereis. 
com.au you type in a street name 
and suburb and the site will bring 
up a map pinpointing the location. 

If you're planning a night out 
but don't know where to go, 
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you’ll be grateful for Sidewalk 
www.sidewalk.com.au. Whether 
you're looking for a restaurant, a 
show, a club, or a beach, 

Sidewalk can find it. Just type in 
your preferred location and the 
type of venue you're looking for 
and Sidewalk provides the rest. 
Another site called Citysearch 
www.citysearch.com.au takes 
1 this concept further by allowing 
i you to look up more than just en¬ 
tertainment venues. You can use 
the site’s business directories to 
look up anything from computer 
resellers to fencing contractors. 

Search and shop 

Whether you're using the Web for 
work, entertainment or research 
you'll need to have a good search 
site bookmarked. There are many 
quality search engines. In fact, 


there are so many search engines 
that most people are better off 
using www.g02net.com to per¬ 
form your searches. Go2Net is a 
US portal that is the home of 
Metacrawler, a search engine 
with a difference. When you type 
your search query into 
Metacrawler, it searches the 
databases of many of the top 
search engines. It weeds out du¬ 
plicates and presents you with a 
decent selection of hits. If you 
want to search specifically for 
Australian Web sites, you can try 
a good local search engine such 
as www.goeureka.com.au or 
www.anzwers.com.au. 

To round out your collection of 
bookmarks you'll probably want to 
include a few good shopping sites. 
The web is home to many good 
online "specialty stores", places 


you can look for specific items 
such as books or DVDs. Two of the 
best are www.dstoTe.com.au and 
www.e-store.com.au. Order from 
here and your goods will be deliv¬ 
ered straight to your door. ■ 
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If can't find the answer 

then you’re really in trouble. She's avail¬ 
able at helpdesk@netguide.aust.com 


Killing the unkillable 

How do you get rid of directories 
that won’t go away? I’ve tried to 
uninstall a program called 
Netronic but its directory keeps 
on coming back on computer 
boot up. No utility will get rid of 
it, including Norton’s Uninstall. 
Help please. 

Enter Windows Explorer, highlight 
the directory, right click on it, and 
choose Properties. See if the "sys¬ 
tem read only” option is checked. 

If so, uncheck this option then try 
to delete the directory. If this is 
unsuccessful, write down the 
name of the directory and restart 
the computer in MS DOS mode. Go 
to the root of the problem direc¬ 
tory and use the command deltree 
[enter the directory name]. If the 
directory has a longer file name 
than eight characters, you will 
have to take the first six charac¬ 
ters then follow with -i to delete 
the file. 

Not so hip 

Both my browsers have the 
homepage invaded by 


w.gohip.com and I cannot re- 
re this from the top baT of the 


the mail, an advertisement refer¬ 
ence to GOHIP automatically ap¬ 
pears. How can I remove all refer¬ 
ences to this vile parasite? 

Interestingly, we’ve had several 
readers write to us with the 
GOHIP problem. Your best option 
is to remove all references to 
GOHIP from the registry. Click 
Start/Run then type REGEDIT and 


window. Changing the homepage press enter. (It is best to backup 
reference has no effect. A pop up your registry by exporting it first, 
window for this site also appears Click FILE EXPORT then export 
for every browser window the entire registry.) Next Click 

opened. Also, when I email via Edit/Find then type 
Outlook Express, at the bottom of www.gohip.com in the box pro- 

READERTIP 

After installing a new home workstation, & simultaneously 
going to a new ISP, I began experiencing sporadic instability in 
my Internet connectivity: inability, to connect, lost servers, 
timeouts, dropouts etc. 

The helpdesk people at my ISP were very patient and helpful 
and together we checked, reconfigured, reset, and rebooted all 
possible variables over a period extending into months. The 
problem would appear enh'cingly solved, then reappear with yet 
another selection of obtuse Windows error messages. Finally, the 
ISP help asked about the physical state of my.home phone 
connections, and when I said I had a couple of splitters, extension 
leads,cordlessphones.answerphones & all therest,hesuggested 
I adjust downwards the max allowable connection speed setting. 
Previously I’d rarely been able to connect above 42.6 kbs anyway, 
so we set the rev limit at 40.0 and, PRESTO! Ever since, my 
connection has been stable and I even seem to get better operation 
at the lower speed. I guess there is always a “weakest link” 
someplace, but now it is at some other place! A great example of 
“less is more”. / bruce marshall 
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vided. Replace each time you find 
it with your current start page ad¬ 
dress (except for the signature 
setting for Outlook Express.) 
When all this is done, close 
Regedit and run up Explorer. 


Housekeeping those 
bookmarks 

How can I keep all my bookmarks 
and email addresses in one place? 
I currently use two PCs (work & 
home) and many browsers, but I 
can’t seem to find an easy way to 
keep all my bookmarks and email 
addresses in one place, unless I 
continue to update both my PCS 
and each browser. 

In Explorer you can Click File Im¬ 
port/Export, then select Export/ 
Favourites. Save all the favourites 
in a file called Bookmark. Next 
send yourself an email and attach 
the Bookmark file and your win¬ 
dows address book (either the 
whole file or export your address 
from your mail package) Then im¬ 
port your bookmarks into Ex¬ 
plorer and addresses into your 
email program. • 


Question of the Month 

Getting two computers on one connection 

Dear help desk, 

I'm thinking of buying a second computer. At the moment, 
my father has a computer that is connected to the Internet 
via a 56K US Robotics modem. What should I do so both 
computers have Internet access? What computer hardware/ 
software do I need for the second computer? Can two 
computers use one modem to access the Internet provided 
they are in some sort of a network? 

An easy solution is to get a double adaptor foryourtelephone 
connection and plug both computer modems into the same 
jack. Although you will only be able to surf the net one 
computer at a time, this is an easy way to give both Internet 
access. If you want both computers connected to the Internet 
at the same time you will have to connect both computers 
together over an ethernet network and install proxy seTveT 
software. You will then have to use the Internet icon in the 
control panel to change both computers to use a proxy server 
to connect to the Internet. 


While every care is taken with the answers, the publishers 
cannot be held responsible for the accuracy of the information 
given or any consequences arising from it. 










tutorial 

YOUR GUIDE to instant messaging 


Messages in an instant...just add friends 


Today, Internet-based communications tools make it 
literally as easy as a phone call - yet cheaper - to talk to 
anyone in the world at any time, instantly. 

K provides the NetGuide “must know” take 
on what's available. 
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online content producer, michael pyers, re¬ 
members the feeling well: "One of my life's de¬ 
fining moments was in December 1981 .1 was be¬ 
ing trained on a new computer system. The 
training involved sending messages to other us¬ 
ers of the system, and while 1 was beavering 
away a message popped up at the top of my 
screen from a colleague — in London. 1 knew 
then my working life would never be the same.” 

It was about 20 years ago that newsrooms in 
Australia were revolutionised with new publish¬ 
ing technology from the US and the UK. Part of 
the revolution involved the new ability for users 
to speak to each other on screen. It didn't matter 
if one terminal was in Sydney and the other in 
New York or London. Communication was direct, 
it was instant, and it was intoxicating. 

Instant messaging has come a long way from its 
techie image. Today, instant messaging products 
such as ICQ www.icq.com, Gooey www.gooey.com 
and PowWow www.powwow.com have true main¬ 
stream appeal. According to Media Metrix, ICQ alone 
attracted more than 1.7 million unique Australian 
visitors in March this year. 




chat rooms and enabled Internet users to con¬ 
duct a private conversation which could take 
place online, instantly. Faster and simpler than 
email, instant messaging lets users set up a net¬ 
work of friends, family and colleagues and send 
messages to one another in what the geeks call 
"real time." 

ICQ (1 seek you) leads the recent wave of in¬ 
stant messaging systems that have swept the 
world. It is the undisputed monarch of the mes¬ 
sage kingdom. American Online (AOL) has its 
"Buddy" system and Microsoft’s Instant Messenger 
has made its own impact. Gooey broadened the 
service choice and Australia's START Corporation 
reckons its new Intouch product is ready for the 
big time. Each has its strengths. All are changing 
the way we communicate. 

We seek you heTe we seek you there 

ICQ is an Internet tool that informs you who's 
online at any time and enables you to contact them 
at will. It does the hard slog searching, and alerts 
you when others log on. ICQ lets you chat, send 
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messages, files and URL's, and play games. It can 
also be used between multiple-users, so groups can 
conduct conferences. The program runs in the 
background, taking up minimal memory and Net re¬ 
sources, allowing you to work 
efficiently while maintaining a 
wide range of Internet functions 
at your fingertips. 


How does it work? 

When you install ICQ from its 
website, the program asks you 
to register. You receive a 
unique ICQ number and the 
option of entering personal in¬ 
formation. This allows other ICQ users to recog¬ 
nize you when you log on. 

Once registered you can compile a selected list 
| of friends and associates. ICQ 
uses this list to find your 
friends for you. As soon as 
you log onto the Internet, ICQ 
[ automatically detects the 
Internet connection, an¬ 



nounces your presence to the Internet commu¬ 
nity and alerts you when friends sign on or off. 

Once you know who's on, all it takes is a click 
of an icon to initiate chat, implement URL trans¬ 
fers, send messages, exchange files, or launch any 
of ICQ's person to person applications. 

With more than 50 million users and 58 lan¬ 
guages serviced — including Esperanto, Swahili 
and Yiddish — ICQ, like no other instant 
messaging service, illustrates the variety of ways 
in which you can find people via the Net. 

Gooey - breaking down barriers 

A couple of likely lads from Israel also detected a 
big hole in the Web surfing experience: no easy 
way for people who are simultaneously browsing 
the same Web site to chat to each other. 

"When you went to a Web site, you were alone,” 
said Yaron Zilberman, a senior 
executive at Hypemix, Gooey's 
creators. "When you go to 
places in real life, you expect 
people to be there." 

All those Web pages, all 
that browser traffic — and all 
that silence. Enter Gooey 
www.gooey.com, whose free 
software links a visitor to a 
Web site with other visitors 
and lets them strike up a conversation. 

Thus the Web can be humanised, from a 
collection of pages to a lively environment. 
Surfing becomes a social act. The company has 
even invented a new acronym for the 
experience: 

DRC, or Dynamic 
Roving Commu¬ 
nities. 
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Intruders used 
to come an through 
the window. 
Now they come 
through your PC. 


The more time your computer spends 
connected to the Internet, the more opportunity 
there Is for hackers to break in, causing havoc. 




ie your dt 


Norton Internet Security 2000 lets you fully enjoy 
the Internet while blocking attacks and alerting you 

Intrusions. Norton Internet Security 2000 also 


protects against viruses and safeguards personal 
Information stored on your computer, for example, 
credit card numbers and bank account information. 
(It even protects children from inappropriate web 
sites). So your family can get the most out of the 
Internet, safely. If you’d like more Information, visit 
us at www.symantec.com.au or call 1800 680 026. 
Essential Internet Protection. 









Australia’s entrant in the instant messaging Tate 


Keeping pace with the industry giants is leading Australian Internet company START 
Corporation. Well-known for its free email service www.start.com.au, Start has recently 
launched a free instant messaging product called Intouch. Unlike most of its international 
counterparts. Intouch requires no downloading, installation or configuration and is aimed 
at the mainstream Internet market. 

Start.com.au CEO, Max Montanaro, said: 
"Start's free email service has been 
extremely popular with Australian 
Internet users, however, feedback from our 
members showed a need for a more 
immediate communication solution — 
something that would enable them to 
keep in touch with, and link into, the 
various communities which make up their 
lives. 

"Intouch is a web-based product and 
therefore requires no downloading, installation or configuration. This means Australian 
Internet users are able to quickly and easily communicate, plan and organise day-to-day 
events with key people. 

“In simple terms, communities of like-minded people as diverse as BaTdot fans or 
Country Women’s Association members planning a fund raising activity can have a real 



time conversation." 

Intouch is unique in that it is based primarily on HTML, so there are no Java applets and 
very little Java script involved. This makes it fast and easy to use. The first day Intouch 
went live it received more than 18,000 messages and has carried more than 20,000 
messages per day since. 


"When you go to a Web site, you have a spe¬ 
cific interest.... When other people go to the Web 
site they have the same common interest, by defi¬ 
nition," said Zilberman. 

Gooey might change the way people surf the 
Web and communicate online by enabling com¬ 
munities to form naturally, without telling users 
when and where to chat. Already, there are more 


than 500,000 registered Gooey users. 

But of course, true "instant" messaging from 
anyone in the world to anyone else in the world 
will not be possible until the proprietors of the 
Net’s messaging systems reach agreement on a 
common platform that allows AOL's Buddies to 
speak to MSN’s Instant Messengers and Start's 
Intouchers. Now, that would be something. • 
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Featuring in our futures: 
the Greek word for “guide” 

That's Odigo www.odigo.com, another 
messaging product from Israel with its eyes 
fiTmly on the future of instant 
communications. 

“Asking about the future of the instant 
messaging market is like asking Alexander 
Graham Bell how he might have imagined 
the future of phone communication,” said 
Odigo spokesman, Josh Daniels. 

"I believe tools like Odigo will become 
more important for many reasons: they are 
providing time saving and cost effective 
communications alternaiives to expensive 
long distance calls, a means to easily locate 
friends and colleagues, and a direct means 
of sharing files and other information. 

“That also means that being just an 
instant messenger won't be enough. 
Communications tools will have to also 
offer navigation and e-commerce features, 
ways to search for old friends and new 
friends, ways to cut through the excess of 
noise that clutters the Web, and a conduit . 
for targeted content. 

"In essence, instant messaging, like other 
Internet tools, will have to become more 
intuitive and complimentary to users' 
activities and needs. It may give way to 
'presence managers’ that allow for 
interactivity and compatibility between the 
many machines that we encounter everyday 
- phones, computers, televisions, radios, 
even household appliances and cars." 
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A list of users under a specific topic. To 
create an ICQ users list you need to download toe 
list template .and start adding youT friends and 
acquaintances to it. 

A group of ICQ users with a 
imilar interest who wish to create their meeting 
place using ICQ servers, The groups are created and 
located on the ICQ servers. 

A group of people with a 
common interest who are connected through the 
Internet. ICQ features tools to enhance, expand and 
promote your community and its inside 
communication. 

Two way communications 
where you can both post your own message and 
respond to other users'messages. 

: ind other people who are 
looking for game partners immediately and initiate a 
game with them. Other people may find you, and 
invite you to play. 

There is a built-in chat sen/er which 
enables you to provide people on your contact list 
with a chat service. Other users can find your chat 
i at ICQ’S chat room directory and join in on an 
chat. 

This is the place to find 
friends who share a common interest. Select the 
topic of your interest and the mode in which you 
wish to communicate: join a user list, chat room, 
dynamic chat request, or post a message on one of 
the message boards. 

Web rings are created by ICQ users 
connecting a site to a site. If you have a Web site 
with a theme or topic that fits under one of the 
topics in toe ICQ people rings centre,you may 
submit it to that particular ring. 
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YOUR GUIDE to designing effective w%#pages 


BBSS 


reveals the secrets to 


loading sequences in Flash so there's not too much 
wait in your World Wide Web. 


interactive web sites built with Macromedia's 
Flash 4 software are becoming more prevalent as 
professional developers relinquish their fears 
about browser plug-ins, and home enthusiasts see 
the benefits the format has to offer. For those 
readers dabbling in their first Flash projects, this 
article offers a couple of techniques for making 
your work as user-friendly as possible. We'll 
cover the loading sequence, or "pre-loader'', as it 
is sometimes termed. 

You don't have to be a seasoned Internet user to 
know that visitors to your site hate to wait. Since 
we first started sending data down copper cables, 


the process of information transfer has been a slow 
and frustrating one, and despite steady increases in 
bandwidth over the last half decade, the Internet 
never seems to work as quickly as we'd like. 

Lose some wait 

So, how do we handle the loading phase of a data- 
intense Web site? Some might suggest we build our 
site in such a way that the user is never required to 
wait. This can be accomplished by loading a small 
piece of animation or interactivity at the start, and 
letting the user watch (or interact with) this while 
the rest of the site loads — a technique employed 
to good effect at www.etalent 
agency.com. 

While this is useful advice, 
there are some instances 
where the volume of data that 
forms the introduction to a site 
is simply too great. In these 
it is wise to give the user 
idea as to what is hap¬ 
pening while your Flash movie 
loads. It's a simple task that 
will keep your users from skip¬ 
ping past what might otherwise 
appear to be an inactive page, 
and a lesson the developers of 
the otherwise excellent site for 
Bad Boy Records 
www.badboyonline.com would 
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have done well to heed. 

The simplest solution is to 
place a movie clip (see p.114) 
containing some reference to 
the fact the site is loading in the 
first two frames of your scene, 
then use a loop together with an 
"If” action to check whether the 
remaining frames in the scene 
have loaded, before proceeding. 

Layer upon layer 

On your main timeline, create 
two new layers at the top 
called "actions" and 
"preloader”. With the 
"preloader” layer selected and 
the current frame indicator set t( 

"loading.movie” from the Library window to the 
main canvas, and position it where you want it to 
appear. (The Library contains all symbols associ¬ 
ated with the current Flash file, and is opened 
from the Window menu in Flash 4). 

Note that if you have content on other layers 
visible on the first frame of your movie, you'll 
need to select and drag all keyframe markers on 
these layers two frames to the right, otherwise 
they'll be visible alongside your preloader MC. 
Since we also want our preloader MC to vanish 
when the movie begins, insert an empty keyframe 
in frame 3 of the "preloader” layer. 

Double-click the first (empty) keyframe in the 
"actions” layer you just added, and select the Ac¬ 
tions tab at the top of the window. Add an "If” ac¬ 
tion from the dropdown menu on the left. (Al¬ 
though Flash has a separate "If frame is loaded" 
action, this is a hangover from Flash 3 and can 
prove problematic in more complex situations. 



frame one, drag The following solution is in my opinion more el¬ 
egant and more scaleable.) 

In the Condition box for the "If’ action, type: 
_framesloaded = _totalframes 
Don't forget the underscores! (Note: 
framesloaded and totalframes are built-in Flash 
variables.) Next, add a "Go To" action, enter "3" 
for the frame number and click "Go To and Play” 
to ensure your main movie plays once loaded. We 
now need to create a loop in case the number of 
frames loaded is not equal to the movie’s total 
number of frames. 

To do this, add an empty keyframe in frame 2 of 
the "actions" layer. Double-click this keyframe 
and add a "Go To” action that goes to and plays 
frame 1. Now the movie will return to frame 1 (and 
"loading.movie" will remain on the screen) until 
all frames are loaded. 

Test your movie to see how it works, but remem¬ 
ber, because you're testing the movie from your 
hard drive, it will load almost instantly and the 
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preloader may never appear. To simulate how your 
movie will load under modem conditions, activate 
the "Show Streaming” feature after selecting "Test 
Movie” from the Control menu (you'll find more on 
this in the Flash 4 manual). 

Extra for experts 

If you’ve aced this tutorial, and are looking for 
ways to spice up your preloader animations, con¬ 
sider variations on the "progress bar” theme. You 
can find out what percentage of your movie’s 
frames have loaded using the following expression-. 
Int (_framesloaded / _totalframes) * 100 
For a simple progress bar, you could add a "Set 
Property” action to your preloader loop that sets 
the X width of an object to the percentage calcu¬ 
lated above. Colin Moock has some tutorials ex¬ 
ploring this method on his Flash page 

(www.moock.org/webdesign/flash/). ■ 


Why a Movie Clip? 

I suggest a movie clip rather than a static 
graphic in this instance for two reasons: 
firstly, movement is more likely to draw a 
user’s attention; and secondly, while you 
can place multiple frames into a graphic 
symbol, such a symbol will not continue 
to play unless it occupies an equivalent 
number of frames on its parent timeline. 

In Flash, graphic symbols are useful for 
housing animations that run once over a 
given number of frames on the main 
timeline. As soon as you require any sort 
of animation to run "on the spot” (ie, to 
animate indefinitely while occupying 
just a single frame in your main 
timeline), you must use a movie clip. 

The steps to achieve this are as follows. 
First, create a movie clip (MC) containing 
the animation you wish to appear while 
your Flash movie loads, and call it 
"loading.mpvie”. Remember, there is no 
need to place a "Go To" action at the end 
of a MC to tell it to repeat — when a MC 
reaches the end of its own timeline, it re¬ 
turns to its first frame and continues 
playing of its own accord. 
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Cement your customer relationship 



It's the question that everyone is asking. How do I build long term, 
strategic relationships with my customers on the Internet? 

WebCentral Portal Builder gives you the ability to provide your customers 
with “Your Brand” Internet Access, “Your Brand" Business Email, 
“Your Brand" Web Services, and “Your Brand" ASP (Application Services). 
You can bundle it with your existing products OR use it to generate an 
on going revenue stream. 

WebCentral Portal Builder can be used to return customers back to your 
Web Site, as the building block for your B2B (Business to Business) 
Portal or as a platform to “ASP enable” your existing software products. 
It's the way to ensure you own the customer from start to finish. 

You only need 50 business customers to use WebCentral Portal 
Builder and we have plans that can accommodate over 50,000 
business customers, 

WebCentral is Australia's largest Web Hosting/Advanced Application 
Service Company and we're backed by the global infrastructure of UUNET, 
the world’s largest Internet Service Provider. 

For more information please contract WebCentral Corporate Sales on 

1 800 800 099 or email corpsales@wefacentral.com.au 


I Corporate, 
jCentral.com 






ebusiness 

YOUR GUIDE to online business 


explains how various profit generating 
approaches have been applied to real world businesses 
when they establish themselves on the Web. 


making money on the Internet 
is all a question of choosing the 
right business model. In the con¬ 
text of e-commerce the term 
business model is often used in a 
hand waving kind of way to de¬ 
scribe a company's general ap¬ 
proach to creating wealth from 
moving bits and bytes over wires 
and fibre cables. 

Internet business models can 
be notoriously simple. They 
break into two distinct camps-, 
those that are online versions of 
business models that already 
work in the real world, and those 
business models that are unique 
to the Internet. Here we'll look at 
the business models that have 
made it into cyberspace from the 
physical world. 



The Catalogue Model 

Long before people were doing 
business on the Internet, elec¬ 
tronic versions of catalogue 
shopping were already appear¬ 
ing. In the late 1980s and early 
1990s real world catalogue pub¬ 
lishers developed crude elec¬ 
tronic versions of their print 
catalogues using CD-Roms or 
even floppy discs. When the 
Internet went commercial in the 
early 1990s, the catalogue pub¬ 
lishers were among the first to 
take advantage. 

Amazon.com www.amazon 
.com is the best-known online 
catalogue. Other examples are 
Australia's own Chaos Music 
www.chaosmusic.com, Greengrocer 
comwww.green groceT .com.au 
and Dymocks booksellers 
www.dymocks.com.au. 

Think of Internet catalogues 
as online storefronts. They pub¬ 
lish lists of physical products 
that can be delivered by post or 
courier. In effect they are order¬ 
taking operations. Internet cata¬ 
logue operations can be entirely 
virtual — they don't need to hold 



stock or manage their own deliv¬ 
eries. For example, while Ama¬ 
zon and Greengrocer have 
physical warehouses, Chaos Mu¬ 
sic only keeps a limited selection 
of stock — ordered CDs are de¬ 
livered directly from a US 
warehouse. 

Brochureware sites are an in¬ 
teresting, very low-end, variation 
on the catalogue business model. 
These sites are, in effect, web- 
based advertisements or bro¬ 
chures for a company, product or 
service. Typically they require 
very little work, almost no main¬ 
tenance and cost little to estab¬ 
lish. You might like to think of 
them as a kind of ground zero 
Internet business model. 
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The Newspaper Model 

Real world newspapers and 
magazines make money from two 
sources: advertising and copy 
sales. The ratio between these 
two elements varies widely. Free 
newspapers are packed with ad¬ 
vertisements while learned aca¬ 
demic journals are expensive to 
buy and carry no paid advertis¬ 
ing. Most newspapers and maga¬ 
zines sit somewhere between 
these two extremes. 

The newspaper model involves 
free delivery. Publishers make 
money from selling advertising 
space, generally but not exclu¬ 
sively, in the form of banner ad¬ 
vertisements. 

Real world newspapers and 
television stations tend to have 
online sites that use this business 
model to deliver advertising sub¬ 
sidised content. Take a look at 
News Limited www.news.com 
,au, Fairfax www.f2.c0m.au and 
ninemsn www.ninemsn.com. 
They all deliver a free useful in¬ 
formation service to readers that 
is subsidised by advertising. 

Increasingly, there are other 
products and services using this 
business model to make money. 
For example, the Eudora e-mail 
client www.eudora.com now 
comes in three versions-, a free 
"lite" version with a limited fea¬ 
ture set; a full-blown paid-for 



version and a full-blown advertis¬ 
ing sponsored version that re¬ 
quires users to view a small ad¬ 
vertising panel as they deal with 
electronic mail. 

The Subscription Model 

In theory the subscription model 
is a perfect way for delivering 
digital content. In practice only a 
handful of businesses have man¬ 
aged to succeed in persuading 
consumers to pay for pure online 
content — the best known exam¬ 
ples are the adult sites. 

Microsoft’s Slate magazine 
www.slate.com started out free 
and then attempted to move to 
the subscription model. Less than 
5% of readers were willing to pay 
a modest fee to read the maga¬ 
zine. It has since returned to the 
newspaper business model. 

There are some interesting 
variations on the subscription 
theme, for example The Econo¬ 
mist www.economist.com a Brit¬ 
ish weekly newspaper-magazine 


has an excellent web site. Only 
subscribers to the print edition 
get full access to the entire site. 

Another variation is where 
Internet users can trade their per¬ 
sonal information for a subscrip¬ 
tion. The New York Times 
www.nytimes.com allows access 
to a basic set of pages, but for full 
access you have to fill out a ques¬ 
tionnaire. In some cases the data 
is used for simple information 
gathering. In other cases once 
you’ve signed up you'll see a con¬ 
stant stream of spam. 

One reason content publishers 
haven't yet managed to sell sub¬ 
scriptions is that online payment 
is still based on credit cards. Al¬ 
though many companies have at¬ 
tempted to introduce micro pay¬ 
ment systems, none have taken 
off. Credit card transactions are 
simply not economically viable 
below, say, $10. 

Business information providers 
have been more successful get¬ 
ting commercial customers to pay 
for important business informa¬ 
tion. Typically, prices run into 
hundreds or thousands of dollars. 
A number of the IT analyst com¬ 
panies, including Forrester Re¬ 
search www.forrester.com and 
Jupiter Communications www. 
jup.com have a wealth of valu¬ 
able information available online 
for subscribers. 
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Each of the models described 

here is making money for 


someone — even spam works 

L_ 

at one level 

- 


The Direct Mail Model 

While most people regard conven¬ 
tional junk mail as a minor annoy¬ 
ance and a waste of paper, online 
direct mail — also known as spam 
— sends even the most placid per¬ 
son into fits of rage. Spam is wide¬ 
spread and intrusive. 

The main problem with moving 
the direct mail business model to 
the Internet is that the physical 
constraints, which guard against 
abuse, no longer exist. In the 
world of conventional direct 
mail, most operators work to a 
set formula — they know for ex¬ 
ample that a particular kind of di¬ 
rect mail campaign can deliver a 
specific response rate. 

For example, a well-targeted 
campaign might achieve a hit 
rate of 2% — for every 100 let¬ 
ters sent out there might be two 


sales. Given that direct mail has 
fixed costs, companies can 
make a fairly accurate assess¬ 
ment of the level of sales a 
campaign generates. With spam 
the costs are almost infinitesi¬ 
mal and while response rates 
are equally small — one study 
estimates hit rates are well un¬ 
der 0.1% — the campaign will 
pay for itself with a minimal re¬ 
sponse. 

A twist on the direct mail busi¬ 
ness model is permission market¬ 
ing. This is widely used by web- 
based market research companies. 
Sometimes it involves prizes, free 
downloads or other small gifts in 
return for information or viewing 
advertising material. At its best, 
permission marketing rewards 
consumers for viewing advertise¬ 
ments. At its worst, permission 


marketing can descend into the 
worst kind of spam. 

The Permutations 

These days online business has 
become more complex. Opera¬ 
tors now use various permuta¬ 
tions of the various business 
models. For example, many sites 
include a brochureware element 
alongside other features. It's also 
becoming commonplace for 
popular catalogue model sites to 
also feature newspaper model- 
style advertising. 

Each of the models described 
here is making money for someone 
— even spam works at one level. ■ 



DNet ecommerce 

www.zdnet.com/ 

enterprise/e-business 

Website 101 

www.websiteioi.com 
eBusiness Research Cente 

www.ebrc.psu.eduad 


From only $14.95 per month 
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NO OzE SHOULD EVER PAY FOR 
LIVE SHARE QUOTES. 


SAVE $19.95 A MONTH. Stockwatch offers OzEmail 
Internet subscribers live, up to the minute stock quotes 
direct from the Australian Stock Exchange, absolutely free. 
Go with another ISP and it could cost you $19.95 a month. 

SAVE 20 MINUTES A QUOTE. Be very careful. Some 
Internet share prices are quoted 20 minutes behind the 
times. A lot can happen to a share in 20 minutes, and you 
don't want to be a late investor. That's why it pays to be 
with Stockwatch via OzEmail, Australia's favourite ISP. 
Please call OzEmail on 132 884 or visit our websites 
www.stockwatch.com.au or www.ozemail.com.au. 
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Hackers: 

More Saddam 
than Robin Hood 

let’s get to the point: there are hackers (those 
brilliant maverick computer minds who continu¬ 
ously push boundaries to see what's possible in 
advancing the cause of mankind rather than cor¬ 
porations) and then there are crackers (those 
vandals and malcontents who can't enjoy the real 
world so they retreat to their dark little dens 
where they concoct ways to make out computer 
lives as miserable as their own). 

We're talking here about the latter: the educated 
riff-raff. You may not know that the term "hack" was 
coined in the early 1960s to descrit ming 

shortcut that completed a computer task more 
quickly. Such “hacks” were works of aft They were 
demonstrations of skill.They were tope admitted. 

This we cannot say offnefecent tracking of the 
world’s most popular emailloftwa®, which al¬ 
lowed a virus to irtfert about 45 million computers 
around the world at a cost in lost work hours, 
computer repairs and security upgfides -«-of 
about $17 billiflr**® 



Now if you stole $i7b from a bank or caused $i7b 
worth of environmental damage to a harbouT or 
forest we wouldn't see you foT a long, long time. 

While I won't lose sleep about a bank losing a cou¬ 
ple of million, or a major corporate getting cracked so 
dancing bears in tutus appear on its home page, I 
care greatly about a children’s hospital computer sys¬ 
tem being infected and how that might jeopardise 
the health of its tiny, defenceless patients. 

Time to call a hacker a “ciacker” 

Crackers should not be admired. They should be 
loatfSd. They are not cool or clever or heroic in any 
wayliey should not be allowed to hide behind a 
term created 35 years ago to describe something 
very different. We should think of the opportunity 
cost of the money crackers waste. What might can¬ 
cer and AIDS research institutions achieve with $17 
billion? How manyjfcataract operations would that 
pay foT in the thircitvorld? 

And forget the lfjoney |jfSTWffra1§. Given that 

.so much of our social infrtetructure jfe now wiTed 

or connected in some way, is it not inevitable that 
| one day afjracker's handiwork will set in motion a 
chain of events that will cost a lifej) Computerised 
train and traffic signals? Ambulance drffiatch tele¬ 
communications? An indirect failure of such sys¬ 
tems, however unintentional, would make what 
might h jive started as vandalism much more than 
erase It could easily be manslaughter. 

Who’s responsible? 

Should the software we buy have top shelf protec- 
.itwwnsiuded? I'll answer with a few questions: Is 
FoWf arrowed tQ se ^ caTS W j^ faulty breaks? Can 
Sony sell TVs that explode in electrical stOTms? 
How then can software companies sell email pro¬ 
grams so devoid of protection that they're easily 













hacked and whacked? 

Should Internet service providers be made to 
scan their traffic for viruses? Mmmmm: Can water 
companiessell their product bristling with dis¬ 
eases? Can gas companies provide theiT product 
mixed with carbon monoxide? The estimated 
number of junk emails sent by the average profes¬ 
sional spammer per day is now about 250,000. Any 
one of them could be the next Melissa or Love Bug. 
How can we take seriously a communications sys¬ 
tem so easily abused? 

Five American States have laws against unsolic¬ 
ited emailing. California’s legislation allows ISPs to 
sue a spammer for $50 per message. The sooner it 
happens here, the better. 

The Internet environment 

The Internet was never designed to be secure. Its 
strength is the ease with which people can ex¬ 
change information.That’s also its weakness. The 
Love Bug episode was just another example of 
how the Internet's immaturity proves it is still not 
ready foT the Premier League of life and business. 

Every time something like the Love Bug strikes, 



...If the net can’t regulate 

ITSLEF, PATERNALISTIC 

GOVERNEMENTS WILL EAGERLY 

FILL THE VOID... 

it's volume to the chorus of those big brother, se¬ 
curity-conscious types who want the Net regu¬ 
lated, legalled, monitored, taxed, and overbur¬ 
dened by red tape. It hurts to say this, but it’s get¬ 
ting difficult to counter their arguments. 

If crackers continue to use computers as weap¬ 
ons governments and legislators will soon start 
treating them as weapons and we'll need a licence 
to own one, renewable every year If the Net can’t 
regulate itself, paternalistic governments will ea¬ 
gerly fill the void, happily gobbling our dollars as 
they go. 

It can’t happen, you say? The Net is wonderful 
and free and belongs to the people? Wake up! 
Crackers, and our nonchalant attitudes towards 
them, are eroding any chance we have of keeping 
the Net "free’’ to be employed and enjoyed for 
what it was built for - safe and easy communica¬ 
tion between human beings. ■ 
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puyz. n 6 uo me 

Spanish would say, "polio loco" — a little bit crazy. This is 
where you'll find guidance to Web sites that won’t ever make a 
of" list but by their very nature, they just can't be ignored. 
Mmmm, a bit like me really! 


Only in America 

www. dumb laws, com 

If you think your local council is a lip gloss short of 
the handbag, just take a look at some of the wacky 
rules and regs our American cousins have to live by. 
Didyou know that in Alabamba it's illegal to spit in 
front of the opposite sex? In California you cannot 
play percussion instruments on the beach? But fear 
not, it IS legal in West Virginia to take roadkill home 
for supper? And this aint the half of it! 


president.” With these words 
visitors are welcomed to the 
parody site for the man who 
may become the next leader of 
the free world, GeoTge W. Bush. 
It's a site that takes aim - and 
does not miss-its target. A must 
for those who enjoy political 
satire. Perhaps a certain former 
Premier of Victoria might enjoy 
a visit after what happened to - 
him at his last State election. 


Knew your headache 


Meals on Websites 

www.thehungersite.com 


>w. headache, com. au 

e got one of these 
I most Saturday and 
I Sundaymomings,sort's 
. relief to discover 
I theTe’s some online help 
I available. Once you’ve 
I done the damage, go 
I here for information 
about why you feel so roughed up and what you can 
do about feeling better There's advice from various 
health professionals on headaches and migraines, 
but really, the only cure for the self-inflicted type is 
good old abstinence. 



The next Pres? 

"I've always believed in the motto 'Godis my co-pilot,' 
and now I have the chance to make it true for all of 
America by appointing Jesus Christ as my Vice 



This is the world's first “dick-to-donate" site where 
more than 55 million visitors have donated about 
6,800 metric tons of food to help feed the hungry. You 
can too, simply by clicking a button.The donations of 
staple food, paid for by The Hunger Site's sponsors, 
are distributed to the world's hunger hotspots by the 
United Nations World Food Program. It warms my 
heart to tell you The Hunger Site has experienced 
phenomenal success since its inception. Please, go 
there now and click. You'll make a difference, it 



l't do it all myself, try as I might. 
I* If you've found a true Oddity, let me 
know at auntylulu@gotmail.com 
Best firstup effort wins a stunning 

Master Clips Web Art package!!! 
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Managing all 
gour money matters 
could be so 
Quicken.Easy. 

r 

i) 

Ei -— - -VI 


Why have your share portfolio here, your insurance there and 
your business information somewhere else? 

With Quicken.com.au, you can take care of your money matters 
at one Quicken.Easy location; www.quicken.com.au 

Online share trading and market information via Quick.Broker™ 
Get help running your business more effectively. You can even get three 
quotes on your home and contents insurance, and apply online, instead 
of holding on the phone all day. 

Visit us at www.quicken.com.au 
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